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Purpose: The purpose of this project is to assist in making a 
campus assessment regarding the policies and practices of Eastern 
Illinois University and its relation to our current mission 
statement. This focus group, made up of student leaders from 
across campus, answered questions taken from the text, "Involving 
Colleges". Our intent is to examine how involved student leaders, 
currently on campus, perceive these policies and practices that 
effect involvement. The results of our study will be submitted to 
Dr. Charles Eberly to augment the re-accreditation process that 
Eastern Illinois is currently undergoing by the North Central 
Association of College, University and Secondary Schools. 
Additionally, this pro ject will satisfy a requirement for 
Educational Guidance 5760 during the fall term. 
Demographics: The demographics of this group include four involved 
student leaders from various recognized on-campus student 
organizations. The study involved three males and one female. Of 
these four students, one was a graduate student and three were 
undergraduate students. Furthermore, one of the students had 
previously attended a different institution than Eastern Illinois 
University. The organizations that these student leaders had 
played significant roles in encompassed a wide scope, including: 
Greek community, Residence Life, Student Action Team, BACCHUS, 
Student Senate, March of Dimes Collegiate Board. In addition, one 
student resides off campus, one lives in Greek housing, while the 
remaining two live in the residence halls. 
Maj or Themes and Key Points: 
A. Positive Aspects 
1. Orientation Process: Skits, simulating real-life college 
experiences, performed during summer orientation for new 
students were perceived to be beneficial. The Office of 
Orientation gives many new students their first 
impression of campus life. Thus, the socialization that 
occurs during the first week is a vital part of involving 
new students. 
2. Residence Halls: The residence hall play a vital role 
in involving new students by disseminating information to 
new students, and providing both educational and �ocial 
programs. 
3. Pro-active Attitude and follow up: Scan-tron sheets are 
handed out during orientation week surveying interest 0$/� 
different campus organizations. Both, the greek 
community and student government have found success by 
utilizing this information and following through with 
it to get students involved in their organizations. 
4. Student enthusiasm: The group seemed to believe that the 
best way to involve students in the university community 
was by word of mouth and taking pride in their 
involvement. 
B. Negative Aspects: 
1. Over-exaggeration: The group believed that Eastern 
Illinois University tries to make perspective students 
think that the campus is like Disney World through 
beautiful pictures and graphics. 
2. Money: If more money were funneled through student 
organizations, bigger and better programs attracting more 
students could be put on in order to involve more 
students. 
3. Follow up: Follow up has shown positive results for 
those groups that do it, but unfortunately not all 
organizations have taken heed. This inconsistency has 
kept many students from becoming involved at all. 
4. Lack of Student Ambassador Program: This group felt as 
students can best get students involved. They also felt 
that this had to begin during high school visits. Yet, 
no comprehensive strategy currently exists involving 
college students in the recruitment process that this 
group was aware of at the time. 
Summary Of Student Response To Questions 
1. Do institutional policies and practices promote student 
learning in ways that are consistent with the mission and 
student characteristics? 
2. 
Positive Responses 
a. Smaller offices offer more personable services. 
b. Offices are supportive-which is an asset to the program. 
c. Departments stick to mission of university. 
Negative Responses 
a. Larger offices are less personable and helpful. 
How are newcomers made to feel 
institutions values articulated? 
Positive Responses 
welcome and how are the 
And by whom? 
a. Residence Halls inform students on campus. 
b. Orientation Office makes biggest impact on new students. 
c. Panther Preview Week really helps students get involved. 
d. LEAD program is helpful. 
e. Greek community recruit and follow up well. 
Negative Responses 
a. Lack of follow through on scan-trons by several 
student organizations. 
3. Do pre-admissions contacts clearly and accurately describe 
what it is like to be a student here? 
Positive Responses 
a. Campus visits really benefit perspective students. 
b. Skits at orientation are beneficial to new students. 
Negative Responses 
a. Pre-admission applications do not adequately express the 
college experience. 
4. What role do current students play in these anticipatory 
socialization efforts? 
Positive Responses 
a. Peer education-students perform in skits and help move in 
new students 
Negative Responses 
a. Literature makes Eastern look like Disney World. 
b. Lack of student participation in ambassador program. 
5. Do you think current students sell Eastern to potential 
students? 
Positive Responses 
a. Yes, not directly, but through association. 
b. Through casual conversation. 
c. Administrative enthusiasm at conferences. 
Negative Responses 
a. N/A 
6. How are newcomers formally and informally made to feel like 
full members of the institution? 
Positive Responses 
a. Students taking an initiative to get involved. 
b. Development of scan-tron sheets for student organizations. 
c. Simply ask students to get involved. 
d. Organizational tables. 
e. Informational Sessions. 
f. Informal conversations! 
g. Word of mouth. 
h. Programs. 
i. General support. 
j. Variety of organizations to choose from. 
Negative Responses 
a. Some people choose not to get involved right away. 
b. Some students don't feel part of the process. 
c. Some students are/feel apathetic. 
d. Some people are scared to get involved. 
e. Some are afraid that being involved will take away from 
their education. 
f. Some people are turned off from already set cliques. 
g. To break through the establishedJ� set rules of order is intimidating. 
7. What are some of the activities that the students are getting 
involved in specifically on this campus? 
Positive Responses 
a. Rise from 13% to 22% in the Greek System. 
b. Attracted more minority organizations. 
c. LBGAU has made more people open-minded. 
d. Rec-center has propelled more growth in intramural sports. 
Negative Responses 
a. N/A 
8. Are there any organizations that you think are struggling 
right now or that you think have a huge problem? 
Positive Responses 
a. N/A 
Negative Responses 
a. Not many people want to remain with SAT. 
b. Many Students think there is nothing out there for them. 
c. Its hard to make people aware of what's going on in 
student organizations. 
d. Hard to obtain membership for organizations with a non­
alcohol message. 
e. Hard to get people work towards a cause. 
f. Students are really not making the connection to stick 
with an organization's mission. 
9. What are some of the ways that you think Eastern can do to 
combat these problems? 
Positive Responses 
a. Take student fees to fund student organizations. 
b. Give tuition waivers to more organizations. 
Negative Responses 
a. Eastern does nut currently do any of this. 
10. What role do you think administration play in the distribution 
of funds? Do you think they play a big part in the fact that 
Eastern's organizations don't get any money? 
Positive Responses 
a. There are steps being addressed on campus to combat this 
issue. 
Negative Responses 
a. Yes, administration plays a big role but it is negative 
and not student-oriented. 
b. Administration raised fees and did not improve services or 
facilities. 
c. There is not enough funds available and when the students 
ask they receive no money. 
d. They have been talking about cutting graduation ceremonies 
and other student-based programs. 
e. They are talking about cancelling many graduate programs 
and recently the MBA program. 
11. What roles do academic administrators encourage active 
participation in the campus community? 
Positive Responses 
a. N/A 
Negative Responses 
a. They only invite students that are active in student 
organizations. 
FOCUS GROUP 
TRANSCRIPTION 
I'm Denise Schindler, I'm Joe Cantona and I'm Bobby Smith. 
We are going to ask you some questions about policies and 
practices. The first question is: Do institutional policies and 
practices promote student learning in ways that are consistent with 
the mission and student characteristics? 
Bobby: I would say that some offices do 
Do you think some more than others? 
Bobby: In the departments I am involved in, education, I feel stick 
to that mission. What I have seen was the, um, EIU TV station, for 
instance, um, with the educational codes. 
What about you Joe? 
Joe: Like you said, it does depend on the office that you are 
working with cause, they seem to, with larger office you seem to be 
more of a person with a number, whereas like in the smaller office 
with your major or whatever they seem to be more personal with you 
and they work towards what you want to work towards and they help 
you with your goals. 
Denise? 
Denise: Being a graduate student I would have to say yes, I feel 
that they are pretty supportive as far as trying to get you in the 
field and to be an asset to the campus. 
The next question we are going to ask you is, um, how are newcomers 
made to feel welcome and how are the institution� values 
articulated and by whom? 
Denise: I think the residence halls play a big part in there, um, 
definitely, um, different student groups, but the residence halls 
usually provide the information for the other student groups on 
campus. 
Bobby: I think the office of orientation. That's the first key, for 
when students come to campus on visitation days, that's the first 
people will usually meet, so that plays a pivotal role with the 
tours and the information they are given there. I'd like it to be 
said the most pivotal one and especially in Carmen Hall, which is 
predominately all freshman. I think that the residence halls play 
the biggest impact on the things that happen. 
Joe: I believe it also starts in the orientation office, like, uh, 
they get you on the ball and then it is also up to the student to 
actually work towards getting involved. Halls put on programs and 
they tell all about the different organizations, newspaper informs 
you, but I think it is also the students who needs to takes a real 
initiative to get involved and get really oriented with the school. 
Bobby: Was part of the question about what else can be done and 
how? 
The last part was how are the institutions values articulated and 
by whom? 
Bobby: My point was that as fine a job as Eastern facilities do, in 
fact, I think there are areas that can be better. 
What areas? 
Bobby: Along the lines of orientation, I have been talking to a lot 
of folks lately about t!ie first time somebody comes to campus and 
they give them a scantron sheet, that says please fill in any 
blanks that you find of interest that you know will help you get 
involved: Black Student Union, Greek Organizations, Student 
Government, RHA , you know whatever is on the list, they have the 
chance to fill that out. I think there could be an accelerated 
attempt on the part of those organizations who receive that 
information to get in contact with those people. I know that 
student government, we have done that, I am sure other 
organizations do as well, but when I have talked to people who come 
into campus and said I filled this out and never heard anything. If 
there is follow-up on the things that are initiated when they first 
come to visit, I think it will make people be more active on 
campus. 
Do you feel it has been successful, the people that you have 
initiated, you know, made the effort to go and see . . .  
Bobby: Sure 
. . .  have they stayed with Student Senate and become an integral 
part of it? 
Bobby: I think its, uh, I am trying to think of a specific 
incident, but with Alec's help, we have initiated a LEAD program, 
a new student leadership program and yea those people have stuck 
around and are new people to campus that's who it is geared towards 
and they become an integral part of Student Senate. As far as other 
organizations, I am sure if they are contacted to begin with and 
then what they see matched up with what they think, then naturally 
you'll find that they inclined to stick around. 
What do you think about sorority and fraternity as far as what 
follow up and whether or not they remain active? 
Denise: Yes, I think the greek organizations on this campus once 
they plant a seed in somebody through information tables and rush 
are real consistent in going and contacting these people with the 
hope to bring them out, there is a lot of information provided 
before rush actually occurs, there's information provided through 
the mail, there's information provided to families and parents, uh, 
to encourage people to get involved in them and once they are 
involved as an active member, uh, the involvement is right there 
and then as an alumni the communication continues. So, it is kind 
of real full circle. 
Do the other two have anything to say? 
Alec: Well, my name is Alec Nevalainen, and, um, I was gonna say 
the orientation program, but as far as people tapping into that, 
that's where the big problem is. When I first got to campus I had 
no idea there were this many organizations, I believe that I when 
I first come to school at the very first tour, there should be an 
hour set aside, to say hey, this is what goes on on campus, this is 
what, um, if you're interested in student government go to this 
table, if student black student union go to that table, I think 
something like that needs to be instilled in people's minds 
whenever they come to campus. 
Ok, next question, do pre-admissions contacts clearly and 
accurately describe what it's like to be a student here? 
Denise: No, I don't think any pre-admission contact from any 
university, speaking from my experiences through different 
applications clearly gives you a feeling of what you are going to 
feel like as a student, I don't think that is something you can 
define on paper, I think that is something you define through 
experience? 
Do you think that like a campus visit helps to define what it is 
like to be a student here? 
Denise: I think it helps, I think it is a much more three 
dimensional experience then something that would be in an 
application or a brochure because you actually get to feel yourself 
in an environment and if you have never been a student before 
having a applicant visit when the campus is moving and is alive, 
there is change in between classes and things like that will help 
the student really feel where they are going to fit in or not fit 
in. So I think that helps, but it still doesn't define it. 
Were any of you, um, part of the process , um, that went on this 
summer, the skits and such programs? 
Alec: I wasn't part of it, but I did witness it. 
You did witness it, what was feeling regarding that? 
Alec: I felt it was a good change, um, that I admire some of the 
different people that act? 
Correct 
Alec: Yea, I think it was something innovative and that, uh, was 
positive. Certainly different from the past, but I think is has 
gotten better in the past several years. I didn't witness it 
before, so I could say. 
The next question I guess would be two fold, could you explain for 
someone that would be reading this typed discussion what exactly 
happened during that time and if you heard any response from the 
students about that. 
Alec: About the skit? 
Yea 
Alec: I think the respcnse was more of a laughter than anything 
else. As far as the skit, I think the students enjoyed it, it took 
their mind out it for a while and they it was fun, you know, a 
great time I am sure, they study a while, but I think it gave a 
very positive image. 
Do you think that helped, um, what was talked about, maybe realize 
what a little bit more what is involved in college life? 
Alec: Yea, but you can't really define college in a skit. I mean it 
comes close, its a far away kind of thing. 
What has been done between admissions and matriculation to teach 
new students what it means to be responsible, self-directed members 
of the institutional community? 
Denise: Do you mean between applying and being accepted to the 
institution? 
Yes 
Denise: Say that again. 
Actually what I think what the question is asking is that, what is 
done between admissions and other areas, well, never mind. Let's 
skip this one. What role do current students play in these 
anticipatory socialization efforts? 
Denise: They play a key factor because it is peer education and 
peer facilitation right at work as far as having, um, student in 
plays like we talked about, having students be the ones to move you 
into your residence hall. to take you on tours of the campus, I 
think they play a real key. 
Bobby: I think we, um, send out great brochure and great literature 
that just makes Eastern look like the best place since Disney 
World, not Disney World like it is just for fun, but a great place 
to come to, but in the end it is the student who sell the campus. 
It is the students who make other students feel accepted. 
How do you think they do that? 
Bobby: How do I think they do that? I think it's one through 
socialization, whether it comes from the people moving people in, 
a friendly face that says hey I'm a student too, I know what it is 
like to go through this. We hear teacher, and administrators and 
faculty always say, "I  remember when I did this", well sure ya did 
pops, but that was thirty years ago, give me somebody I can talk 
to. So when a student sees another student they can relate better. 
I would like to see a mentor program or an ambassador program where 
students go out into the high schools to sell Eastern. 
Do you think like current students when they go back to their high 
schools, sell Eastern? 
Bobby: I can't speak for everybody, but when I came up here there 
were 4 people from Centralia and now there are over 20, I am not 
saying that I sold this University, but I know there are a lot of 
people that knew me who knew me that came here for whatever reason. 
Do you guys feel the same way, do you think that students that go 
to Eastern promote the school? 
Alec: Yea, but they don't necessarily mean to promote it, I think 
they bring it up in casual conversion Yea, I'm getting good grades, 
urn, just casual conversion, but when I go home I don't say "Wow, 
you really need to go to Eastern", I would never force anybody, I 
like them to find out on their own whats best. 
Joe: Also, I think that, like, if you go back to your home town or 
where ever and talk it up, I think it just sparks an interest in 
the person and then they seek out if Eastern is for me. It is not 
like to say go to Eastern because I go and I love it and you'll 
love it too. If the person goes and thinks about and looks into and 
decides for themselves, you know, if they happen to like it then 
they may spread it on, it is kind of like a change thing. It is an 
interest and then, you know. 
Bobby: I had never even heard of Eastern until my senior year. 
Denise: I never heard. 
Can you elaborate on that? 
Denise: I had never heard of Eastern, well I from New York 
sweetheart, we never talked Eastern. 
What brought you here to Graduate School? 
Denise: Oshkosh Placement Exchange, I went and interviewed with 
representatives of Eastern there and their enthusiasm about the 
school, their warmth as far as communicating directly with me, urn, 
and, um, the informative nature and to be honest the success of 
their residence hall program was a real key for me to want to take 
part in. It was, it showed through, when people talk about Eastern, 
who are happy here, its, um, like their enthusiasm it contagious 
and that was how I felt. 
The next question is, how are newcomers formally and informally 
made to feel like full members of the institution? 
Bobby: I didn't feel like a full member of the campus for a year 
and a half. 
What made you feel like a full member or why weren't you? 
Bobby: I came to school telling myself that well I was so I did so 
much in high school that I was burnt out and than when I finally 
woke one and said "You're not doing anything'', I was bored out of 
my mind and I finally came to the conclusion to start new program 
and get involved then I felt like I was getting involved, but it 
wasn't until 2 summers ago that I walked through campus and said, 
"This is my school". You know Eastern was mine. And Joe touched on 
it earlier, the key is to get into the activities, I think we have 
made positive movements in that direction, when I came here I don't 
remember fill out any scan-tron sheet throughout orientation, 
that's a step, it's not the last step hopefully, we hear about 
skits, that's a good thing. There is an individual commitment that 
has to be made by people who want to get involved, but I think that 
if you are put into a new situation it scares the daylights out of 
some of them. 
What do we do for students that are like yourself are not wanting 
to get involved or don't know how to get involved or are so shy 
that they won't ask the questions? 
Bobby: If one person, cause I ask the questions when I first came 
for orientation, if one person, one student would have said, 
"Bobby, walk down the hallway with me, let me show you something," 
they won. I think it goes back to what Alec was say about the room 
where organizations are there to talk directly with students who 
have like interests. 
I see a lot of heads shaking, anyone else? 
Alec: I was going to comment on myself. The minute my Mom and Dad 
dropped me off I thought I was a part of the process. I think that 
if you don't feel you are a part of the process, you are valuing 
really why you are here. If you are going to class and getting an 
education, you are a part of the process. You don't have to be 
involved to be Joe College. My first year, um, I wasn't involved in 
a single thing here in college. How do you get people involved? I 
mean I might have gotten involved if someone had asked me. 
Joe: When you come in you always see come to this, come to that, 
there is also some organization, um, tables and that they do have, 
I have been in one for RH.A, where there is a time set aside where 
there is a whole bunch of organizations and information about the 
organization and if you want you can feel free to walk up to them, 
even if don't talk to somebody you can have some sort of 
information or brochure that you can take and read about for 
yourself, if it interest you, you may find out more about when it 
is, where it is, um, I hadn't intended on getting involved, I just 
heard through word of mouth about like within RHA, I went to Hall 
Council, one meeting and it was like la la it didn't really, but 
then you know you go and see what it is about and that's what gets 
you interest. I had, you know, like you said, just came originally 
for an education, but when you see there is other things beside 
your education, not to detract from your education, but to add to 
your education. Those programs do help and I think it helped make 
myself a better person by getting involved and trying to make a 
difference for others on campus. 
Denise: I think Alec brought out a really good point too thou 
that, um, we are talking about how is about being an individual and 
it's about the student and I don't think there is gonna be, there 
is not one theory of development that we can put everybody in and 
say everybody needs to do these things at the following times and 
the following steps and this is what is best of everybody and how 
do we get people involved? You know, we leave the doors open and 
let them make the chooses to and people do it, you know, and.you're 
there and your supportive of them when there a student, when there 
living in your hall, when there satisfied watching the sunset and 
reading a book and just adapting to being away from home, that is 
the same student you are going to support when they go to their 
first RHA meeting or when they start rushing or whatever and you 
let them do what they want to do and support them regardless of 
what the chooses are and I think that is what makes them feel a 
part of the campus. 
Is Eastern doing that? 
Denise: Sure, they have great grads. 
Anyone? Does anyone have anything? Do you feel Eastern is doing 
this? 
Alec: Do I think they need to get people? 
Both actively getting people involved and also stepping back and 
letting others take their time to develop? 
Alec: I think it is hard to say that people really keep the door 
open, it is almost like you have to take the initiative to get 
people involved. I mean it is hard to make people welcome, I have 
noticed in student government, RHA , a lot of organizations there is 
cliques, that you gotta figure out when you go to these 
organizations and be a part of it without getting upset about these 
cliques. But that is a whole other series of discussions. 
Bobby: There are so many variables that play into this, like I 
said, I didn't get involved for a year and a half. But first, I 
thought I would come to college and join a fraternity, but if I 
would have joined a fraternity at that stage of my life that would 
have been the worst mistake I could have ever made. You know, I 
consider myself a well rounded individual four years later. So 
being left along to develop has it's attractive sides. Alec, what 
did you just say? The cliques, yea. That is one thing and he is so 
right about that, I mean, I don't care what organization you get 
involved with there is a set established order of rule there and to 
break through that is very intimidating. 
· 
But is it happening, are people breaking through them? 
Bobby: Occasionally, maybe, yes, no. 
Denise: Well everytime somebody new enters adds to an organization. 
Unfortunately, I think cliques and groups are a part of every stage 
of life, they are going to be there when you walk into the office 
on the first day, they are going to be there at family occasions, 
they are just there and I don't necessarily like it and it is not 
necessarily a welcoming factor, but there are ways to be, to 
assimilate into groups and that is kind the best you can hope for. 
Bobby: We have over 120 student, recognized student organizations 
on campus, you know, there is a lot of things to do out there ... 
Denise: ... and they are growing. 
Bobby: Yea 
Denise: .. . so people must be breaking through. 
Bobby: So are they breaking through with the ones that are there 
now? If not they are making there own. 
What are so of these inductive activities such as orientation or 
convocations? 
Bobby: Convocation meaning what? 
I am sorry, what are some of the organizations or activities that 
the students are getting involved in specifically on this campus? 
You mentioned student government, what else? 
Alec: What is involved in is that what you are asking? 
Sure 
Bobby: I think the greek system has gone up. I see a couple new 
houses, fraternity and sorority houses since I, I guess fraternity 
houses, since have been here, so I assume those have gone up, I 
don't know if other houses increased their numbers. 
Denise: From what I understand and what I have been taught since 
Greek Court was put on campus, the population has gone from 13%, 
the greek population, to like 23% or something like that. So it has 
be good. 
Bobby: And I think the more minority students we attract to campus 
being left along to develop has it's attractive sides. Alec, what 
did you just say? The cliques, yea. That is one thing and he is so 
right about that, I mean, I don't care what organization you get 
involved with there is a set established order of rule there and to 
break through that is very intimidating. 
· 
But is it happening, are people breaking through them? 
Bobby: Occasionally, maybe, yes, no. 
Denise: Well everytime somebody new enters adds to an organization. 
Unfortunately, I think cliques and groups are a part of every stage 
of life, they are going to be there when you walk into the office 
on the first day, they are going to be there at family occasions, 
they are just there and I don't necessarily like it and it is not 
necessarily a welcoming factor, but there are ways to be, to 
assimilate into groups and that is kind the best you can hope for. 
Bobby: We have over 120 student, recognized student organizations 
on campus, you know, there is a lot of things to do out there . .. 
Denise: ... and they are growing. 
Bobby: Yea 
Denise: ... so people must be breaking through. 
Bobby: So are they breaking through with the ones that are there 
now? If not they are making there own. 
What are so of these inductive activities such as orientation or 
convocations? 
Bobby: Convocation meaning what? 
I am sorry, what are some of the organizations or activities that 
the students are getting involved in specifically on this campus? 
You mentioned student government, what else? 
Alec: What is involved in is that what you are asking? 
Sure 
Bobby: I think the greek system has gone up. I see a couple new 
houses, fraternity and sorority houses since I, I guess fraternity 
houses, since have been here, so I assume those have gone up, I 
don't know if other houses increased their numbers. 
Denise: From what I understand and what I have been taught since 
Greek Court was put on campus, the population has gone from 13%, 
the greek population, to like 23% or something like that. So it has 
be good. 
Bobby: And I think the more minority students we attract to campus 
the more the minority organizations will grow, um, BSU . . .  
Alec: . . .  LBGAU, because of this organization more people have come 
out of the closet. 
Bobby: Intermural athletics has taken off real well since we got 
the Rec. Center. 
Are there any organizations that you think are struggling right now 
or ones that you think have a hugh problem on this campus? 
Joe: Being a member of the Student Action Team, I am the secretary 
and it is hard to get students involved in, you know, all campus 
type of things cause we are there, you know, to provide awareness 
for AIDS, drugs, alcohol and all this stuff, but not many, we try 
to get the word out, but not many people want to stick with it, 
they come, see what it is about and they're like well there is 
nothing for me. It is kind of finding people who are really 
interested in doing specifics for your organizations, um, and 
getting them to do, not to like change the minds of other people, 
but make other people aware, other people, you know, are like oh 
you are doing this, they kind of shy away our group because, you 
know, we are quoting non-alcoholic programs and around here, you 
know, not in school, it seems to be quite alcohol oriented. You 
know, where are you going tonight, Stu's or Mom's or wherever. We 
try and alter that, and many people are like, you know, why should 
I do that when I can go out and have a great time with my friends 
at the bar all the time. So I think it is getting people to be 
interested in an organization and work towards a cause, you know, 
that organization puts forth. That seems to be a real problem that 
many people here don't know or aren't really making the connection 
or really wanting to stick with something to keep the organization 
really going. 
Bobby: A lot of perceptions become involved, you know, some folks 
might look at the greek system and say, " I  wouldn't want to be 
involved with 'those' kinds of people," whereas student government 
got me back on the track of involvement. Sure, we have our 
problems, I mean, there is public perceptions that people in 
student government just want to go to law school and just wanna put 
it on their resume or whatever. In actuality that is not true. I 
think ever organization has it's own internal problems that they 
need to resolve and sometimes those present a public problem to get 
people to want to get involved. 
What are some ways that you think Eastern can, specific things that 
the students here Eastern can do to combat theses problems? 
Alec: Something that is done on other campuses and I think the 
University needs to do here is take student fees and fund student 
organizations. Eastern does not do that. RHA at ISU gets $13,000 
dollars a year, every year, even if they have a large surplus of 
money, um, LBGAU, they have a different name for it at ISU, they 
get ten grand a year, every year, even if they have, you know, a 
hundred grand, they still get their ten grand. It is something that 
Eastern needs, to re-channel some of there money to get going on 
some of these organizations and possibly give tuition waivers for 
executives, I mean we are giving tuition waivers for the BOG rep, 
I think we aught to given them to the BSU president. 
What role to do think administration play in, you know, in the 
distribution of the funds, do you think they play a big part in the 
fact that Eastern organizations don't get any money? 
Alec: Yea, if you got money to work with you can do wonderful 
things. I don't like it, but that's how reality is and when you are 
talking about tuition waiver, you are talk money for speaker to 
generate more profit. 
Bobby: There are steps that are being taken to address that, you 
know, I don't know if when we begin to fund recognized student 
organizations or even if it will happen or whatever. You know, we 
just got kicked in the teeth last year, because of raising our fees 
for things that were supposed to benefit the University. Well sure, 
some of those things we might be able to see, but you know it is 
very difficult to keep coming to the table and keep getting kicked 
in the gut again saying, "We need more money, we need more money, 
we need more money from." 
From the point of view of someone who was not here last year, can 
you please explain why? 
Bobby: Yea, or explain ... 
What happened? 
Bobby: What happened? The administration came to us and said "The 
state is not giving us any more money ... 
Who? 
Bobby: The students, or, uh, us as the University, the state.is not 
giving the University more money, we need to upgrade, uh, 
institutional equipment, we need T.V.'s, VCR's, we need to buy new 
books, we need to new computers, we need to expand our health 
service, health service, which is predominately paid for through 
student fees. So, we raise our student fees by sixty dollars, by 
sixty-six dollars offsetting money that was originally allocated by 
the University to meet their needs, so we free up general revenue 
with our raise in fees, so now this money is freed up to a) to 
faculty salaries increases from the strike that they were involved 
with earlier, the possibility of a strike from the year before, you 
know, students have continually been asked to come back and foot 
the bill for programs that the state, when the University has put 
apon the institution and says well we don't have the money to give 
so go find it someplace else. We closed down four colleges last, or 
two colleges last year, we closed down two college last year that 
gets back to that first question about the educational goals and 
desires. Sure, we streamline . . .  
Alec: Now, we want to cut our ceremonies 
Bobby: Yea, now they say cut our graduation ceremony. 
Alec: They want to cancel our MBA program. Where does it stop? 
Money makes the world go round! 
Bobby: Yea, I was in Springfield today meeting with people who do 
these things and they looked at me like I just fell out the boat, 
because students are finally getting pissed off about getting hit 
everytirne the state or the University says, " Well we gotta save 
more money, " and Alec's right money makes the world go round. It is 
a sad thing that it keeps going back and rolling over us. Sorry. 
That's all the questions we have, do you want to add anything? 
Alec: Free the nation!! 
Bobby: How much tape do you have on there? 
What roles to academic administrators, for example, president, 
provost, academic deans, do they invite and encourage students' 
active participation in the campus community? So in other words do 
you think the University as a whole encourages students to 
participate as active participation in the campus community? 
Bobby: I think they invite people who are already involved to 
participate in the campus community. 
How? 
Bobby: How? Administrators will call me and say, "Bobby, this or 
that's going on, " the faculty will say, "Bobby, I know you are 
involved in this or that, what do you think about this, would you 
mind corning to this lecture, to this thing, I want your opinion on 
whatever." That's what I mean when I say I think if your involved 
you have a niche in there, they go to people who are already 
involved. I don't see the administration, the faculty, which I 
don't know if it's their place, you know maybe that's the Office of 
Student Activities, you know, I don't wanna slam the 
administration, but I don't see them going out and saying, "Qk, all 
you student's that aren't involved, give me your opinion." 
Well that's all we have. 
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PURPOSE 
T h e  p u r p o s e  o f  t h e f o c u s  g r o u p  was t o  d i s c o v e r  what i s s u e s  had 
o be ad d r e s s e d c onc e rn i ng Eas t e r n Ill i no i s  Un i v e r s i t y as a p u b lic 
ns t i t u t i on. T h e  p u r p o s e i s  t o  h e lp Eas t e r n Illino i s  Un i v e r s i t y 
e c ome s t r o ng e r  and mo r e  awar e o f  t h e i r  s t r e ng t h s and w e akne s s e s . 
he s t u d e n t s i n t e r v i e we d  w e r e  a s e le c t  g r o u p  who we r e  c ho s e n t o  
i s c u s s t h e r e as ons why th e y  l i k e Eas t e r n and why t h e y  d o  no t and 
hat c amp u s  ac t i v i t i e s  ar e ava i lable t o  t h e m  as s t u d e n t s .  
T h e  s t u dy f o c u s e d  o n  what Eas t e rn has t o  o f f e r  and i f  E as t e rn 
pe r s onne l  a r e c o mmun i cat i ng t h e s e  s p e c i f i c  ne e d s  t o  t h e s t u d e n t s ,  
whe t h e r  t h e y  b e  h i g h  s c h o o l  o r  Eas t e rn s t u d e nt s .  T h e  q u e s t i ons 
s e le c t e d we r e  v e r y  p r e c i s e  i n  what was as k e d  and d e s c r i b e d  e x ac t ly 
what Eas t e r n ne e d s  t o  know ab o u t  i t s  in t e rnal o p e rat i ng s c h e m e . 
DEMOGRAPHICS 
T h e  t ar g e t p o p u lat ion was c ho s e n f r o m  t h e Mino r i t y Admis s ions 
rog ram (MAP) and c onsis t e d o f  five E as t e r n Illinois Univ e r s it y 
ale s t u d e n t -a t hle t e s . T h e  fiv e s t u d e n t -a t h le t e s c on s i s t e d o f  a 
r e s t le r , a t r ac k t e am m e mb e r, a s o c c e r  p lay e r , a m e n ' s b as k e t ball 
playe r and a fo o t ball p lay e r. T h e  b r e ak d own in s c h o o l  
clas s i f ic a t ion was t h e r e  w e r e  t h r e e  fr e s hman and t wo s o p h o mo r e s . 
MAJOR THEMES AND KEY POINTS 
The major t h e me d i s c u s s e d  t h r oug hou t t h i s  p a r t i c u l a r foc u s  
1up wa s t h e p r oc e s s  o f  c ommun i c a t i on a n d  c h an g e s t h a t  n e e d  t o  b e  
le o f  E a s t e r n ' s  c am p u s . E a c h  m e mb e r  o f  t h e g r ou p e x p r e s s e d t h e i r  
tc e r n s . T h e y  a l l ag r e e d  on t wo k e y  i s s u e s . T h e s e  i s s u e s  r an g e  
>m t h e l a c k  o f  p r omot i on (ad v e r t i s e me n t )  a bou t E a s t e r n  I l l i n o i s  
iv e r s i t y t o  t h e l ow numb e r  o f  s t u d e n t  o r g a n i za t i on s . T h e r e  s e e m s  
be a c ommun i c a t i on g a p  b e t we e n  t h e u n i v e r s i t y a n d  t h e p u b l i c a s  
11 a s  p r i v a t e  h i g h s c h oo l s .  
An ot h e r ma j or poi n t  w a s  t h e l a c k  o f  c u l t u r a l d i v e r s i t y w i t h i n  
e Ch a r l e s t on commun i t y. T h e r e  a r e n ' t v e r y  m a n y  a c t i v i t i e s 
ov i d e d  f or A f r i c a n-Ame r i c a n, H i s p a n i c -Ame r i c a n  a n d  A s i a n-Ame r i c a n  
ud e n t s . T h e  l a c k  o f  home c om i n g a c t i v i t i e s  f or n on-g r e e k  s t u d e n t s  
s a c on c e r n  of t h e g r ou p , t h e y  s e e m e d  t o  t h i n k t h a t  g r e e k  
gan i za t i on s  con t r o l  hom e c om i n g . S t u d e n t s  f e l t  u n l e s s  t h e y  we r e  
i n d i v i d u a l i n  a f r a t e r n i t y  t h e n  t h e y  c ou l d  b e  e a s i l y b e  e x c l u d e d  
om hom e c om i n g a c t i v i t i e s . 
We f ound ou t t h a t  t h i s  g r ou p  o f  s t u d e n t s  h a v e  p r o f e s s o r s who 
ey r e a l l y  b e l i e v e  c a r e  a b ou t t h e m  as p e op l e  a n d  not j u s t  anot h e r  
ude n t  o r  numb e r .  T h i s  i s  e n c ou r a g i n g t o  h a v e  a l l t h e g r ou p 
mb e r s  a g r e e  t h a t  t h e y  h a v e  a t  · l e a s t on e t e a c h e r who c a r e s  abou t 
te i r  c on c e r n s  a n d  p r ob l e m s . 
T h e  i n t e g r a t e d  cor e c u r r i c u l um c au s e d  c on c e r n s  t o  t h e me mb e r s  
t h e f o c u s  g r ou p, t h e y  t h i n k s om e  o f  t h e c ou r s e s  a r e  u n n e c e s s a r y . 
fa s t u d e n t  known s wh a t  m a j or t h e y  wa n t  t o  p u r s u e , t h e y  s hou l d  b e  
l l owe d t o  t a k e  c l a s s e s  i n  t h a t  a r e a  a s  s oon a s  p os s i b l e .  
A g e n e r a l con c e n s u s  w a s  d e c i d e d  u pon a s  t o  why t h e m e mb e r s  of 
the foc u s  g r ou p  c hos e t o  a t t e n d E a s t e r n I l l i n o i s Un i v e r s i t y .  T h e  
prof e s s or s ,  s t u d e n t s , c i v i l s e r v i c e wor k e r s a n d  a d m i n i s t r a t or s  m a k e  
Easte r n  I l l i n o i s U n i v e r s i t y t h e f r i e n d l y, h e l p f u l a n d  k i n d 
atmos p h e r e  i t  i s  t od a y. 
To what d e g r e e  o r  e xte nt is E I U  c ommitte d t o  th e e n h a c e me nt a n d  
growt h o f  mu l t i c u l t u r a l is m  i n  r a c e ,  g e n d e r , p h y s ic a l a b i l i t ie s ,  
l ife s t y l e s  a n d  op inion s o f  t h e who l e  s ocie t y  b o t h on c am p u s  a n d  
in t h e C h a r l e s t on c ommuni t y? A r e t h e r e  g r ou p s  o r  individ u a l s  
who f e e l t h a t  t h e y  a r e  not a c kn ow l e d g e d  a s  f u l l m e mb e r s o f  t h e 
comm u n i t y? I f  s o, why? 
Do you want t o  s e e  mor e  p e op l e  c omin g t h r ou g h  a d mis s ion s ?  
The MAP p r og r am .  
Do you wa nt to s e e  mor e o r g a n iza t ion s s t a r t e d ?  
A: Th e y  c ou l d  s t a r t  a u n ion f or e v e r y  r a c e .  
J: I t hin k i t 's g ood t h at t h e g a y s  h a v e  a s u p po r t  g r ou p  (Gay, 
Le s bian S u p por t G r ou p) b e c a u s e  t h e y'r e t r yin g t o  be f air 
to e v e r yon e ,  n o  ma t te r  what you l ike . Ra c e ,  wha t e v e r , t h e y ' r e 
t r yin g t o  op e n  t hin g s  u p  t o  a l l r a c e s  a n d  s e x e s . Wh a t e v e r ,  
t h e y'r e t r yin g t o  op e n  t hin g s  u p  t o  e v e r ybod y . I n c l udin g 
p r og r ams or w h a t e v e r , e v e r ybod y  s p e aks t h e ir min d .  
J: Ch a r l e s t on doe s not h a v e  a n y  b a r b e r s  f o r  b l a c k  p e op l e . We 
n e e d  s ome p e op l e  who know how t o  c u t  b l a c k  p e op l e s  h air. 
Th e y  a l s o don't h a v e  any h air s t ylis t or a n y t hin g ,  l a dy's 
b e a u t ic ia n s  o r  b a r b e r s hop s o r  not hing l ike t ha t  e i t he r . T h e y 
n e e d  t o  g e t  mor e  c u l t u r a l t o  t ake ca r e  o f  t h e n e e d s . 
D: A r e  t h e r e  g rou p s  or individu a l s  who f e e l t ha t  t h e y  a r e  not 
a c know l e d g e d  as f u l l  m e mb e r s  of t h e communi t y ? I f  s o, why? 
J: T h e  on l y  t hin g I h e a r d  abou t was b a s hin g  p e op l e  who are g a y  
a n d  s t u f f  l ike t h a t .  The y  don't a p p r e c ia t e  t h a t  a r ound t h e 
a r e a  I ' m a r ou n d ,  t h e y  don't l ike t h at . T h e  a r e a  is Thomas Ha l l  
and t h e y  don ' t  a p p rove of a l l t h a t  s t u f f , I me a n  t h a t 's t he ir 
busin e ss. 
What op p o r tu n i t i e s  e x i st t o  ce l e b r at e  t h e  cam p us commun i ty ?  
home com i n g , e tc . . .. ? 
E: I t  was a l r i g ht (home com i n g) I j ust d i d n ' t  go to t h e  home com i n o 0 
p a r t  but I d i d  go t o  t h e s te pshow a n d  that w a s  s t r a i g h t. r 
l i ke d t h e tog e th e r n e s s  i t  was you n o  b as i ca l ly a l l t h e  b l a ck 
p e op l e  t og e th e r  do i n g t h e i r  th i n g .  
D: What wou l d  you l i ke to se e h a p p e n  at home com i n g ?  What ch a n g e s ?  
H: Home com i n g i s  b a s i ca l l y  g e a r e d  t owa r ds th e f r ate r n i t i e s  a n d  
soror i t i e s . T h e r e  was b as i ca l l y  a l ot o f  p a r t i e s f o r  t h e 
f r ate r n i t i e s a n d  s oror i t i e s .  I 'm s u r e  oth e r s atte n d e d  b ut i t's 
ba s i ca l l y for g r e e ks .  I don't e x a ct l y f e e l e x c l u d e d , we j ust 
n e e d mor e to do . 
D: ·what r o l e  d o  s tu d e nts p l a y i n  t h e s e  ce l e b r at i ons? A r e  t h e r e  
a n y  grou p s  that a r e  e x c l u d e d ?  
J: No , a s  a n  ath l e te , not r e a l l y  e x c l u d e d. 
E: No. 
M: No . 
A: No . 
H: No. 
T: How i s  s t u d e nt l i f e  commu n i cate d a b ou t  t o  p ros p e ct i ve s tude n t s ?  
A: I d i d n ' t  t a l k  to an ybod y . 
J: Coa ch , t h at's a l l .  
A: I t a l k e d  to p e op l e  on t h e te am a n d  n obody f r om o r i e n t at i on . 
E: I d i d n' t  t a l k  t o  a nybod y_, b ut Coa ch Moor e .  
D: D i d  you r e ce i ve adm i s s i on tou r s ? 
A: I saw, l i k e  a dor m and t h at wa s i t .  
I s a w a p l ay wi t h s ome o f  t he s t u den t s , s enio r s  we re in i t ,  i t  
w a s  a b o u t AID S .  
How i s  s t u den t b e h a vio r ex p ec t a t io n s  c ommu n ic a t ed a t  
o rien t a t io n  a c t iv i t ies a n d  b y  w h o m? Wa s a s t u den t h a n d b o o k  
is s ued? 
I g o t it a f t e r I g o t here t o  c am p u s t his f a l l .  
Do p r eadmis s io n  c o n t a c t s  c l aea r l y  a n d  a c c u r a t e l y  des c r ibe "Wh a t  
i t 's l ike t o  b e  a s t u den t h e r e"? 
Yes ,  I h a d  my h ig h  s c ho o l c o a c h  t e l l me a l o t  a b o u t  E a s t er n .  
A l o t  o f  peo p l e  f r o m  m y  hig h s c h o o l c a me d o wn h e r e  f r om Peo r ia 
M a n u a  1 .  
A: My high s c ho o l c o a c h  a n d  a c o u p l e  o f  my t ea c he r s  f r om my hig h 
s c h o o l ,  Lin c o l nwo o d. 
T: Were t heir a n y  r ec r uit er s t h a t  c ame t o  y o u r  s c h o o l f r om 
E a s t er n? 
J: I f o u n d  o u t a b o u t  E a s t er n  f r o m  s p o r t s . I f o u n d  o u t  how i t  
w a s  t h r o u g h  t he p l a yer s .  T hey s aid i t  w a s  g o o d  b u t  make s u re 
y o u  get y o u r  deg r ee t he r e  a n d  t he c o a c hes a n d  s t u f f  s t res s ed 
edu c a t ion. I wen t t o  hig h s c h o o l a t  Co n c o r d  in E l kh a r t ,  
India n a. 
H: M y  hig h  s c ho o l c o a c h  c ame h e r e, he a s ked my c o a c h  t o  w a t c h  a 
f ew o f  my g ames .  He s t r es s ed a l o t  a b o u t t he s c ho o l and hea r d  
a b o u t i t  f r o m  t he p l a yer s a t  Ba r r in g t o n. 
D:  Wo u l d  y o u  b e  here i f  yo u r  c o a c h  did n o t t a l k. t o  y o u? 
A: No, I wo u l d  n o t  be here i f  i t  wer e  n o t f o r  my c o a c h  and 
t ea c her s t e l l ing me ab o u t  E IU . 
J: No , I definit e l y  wo u l d  n o t be here if my c o a c h  d id no t t e l l me 
ab o u t  Ea s t e r n .  
Co a c h  t a l k e d  t o  t r a c k  c o a c h  a n d  f o u n d  o u t  a b o u t  t h e MAP p r o g r a m 
and he r e s e r v e d  me a s p o t . O t h e r  t h a n  t h a t  I wo u l d n ' t  h a v e  
b e e n  t h e r e . 
How d o e s t h e in s t i t u t io n  c o mm u n i c a t e wh a t  is c o n s id e r e d  t o  b e  
r e s p o n s ib l e  b e h a vio r in t h e c o l l e gia t e  c o mmu ni t y? 
Has e ve r y o n e  had F r e s hman S emin a r , E I U  10 04? 
Ye s .  
Ye s .  
Ye s .  
J: Ye s .  
A: Ye s .  
T :  Did you h a v e  g u e s t s p e a k e r s ?  
E: Ye s ,  p e o p l e  f r om BACCUS , Jo h n e t t a Jon e s , a g i r l f r o m  t h e 
b a s k e t b a l l  t e am, s t ud e n t s  w h o  we r e  s e nio r s  a n d  a f e w  o t h e r  
p e o p l e . 
T: Did Ju dicia l Af f ai r s  c o m e ?  
E :  No. 
T·: To wh a t  e x t e n t  do a t h l e t ic s  a n d  g r e e k  o r g a n iza t io n s  p r omo t e  
o r  inhibit 's t ud e n t  l e a r n in g? 
A: By b e ing a n  a t h l e t e  t he c o a c h  mak e s  you p u t  in t h e t im e  t o  
s t u dy a t  s t u d y  t ab l e , a t h l e t ic s  p r o mo t e s  y o u  t o  g e t  a 2 . 5  
GPA, t h e y  ma k e  you g e t u p  a t  6: 0 0  a m  i f  yo u d o  n o t  c o mp l y  
wit h  s t udy t ab l e r u l e s .  
H: Co a c h e s  g e t y o u r  mid t e r m g r a d e s  a n d  s t r e s s  u s in g  t u t o r s .  
D: Is anyo n e  in a f r a t e r i t i t y? 
D: No one is . 
Do y o u  kn ow if t h e g r e e k o r g a n iza t io ns p r omote o r  in h ib i t  
s t ud e n t  l e a r n i n g? 
Yo u d o  n o t k n o w? 
Do e s  y o u r  s p o r t  p r o mo t e  l e a r n in g ?  
S p o r t s  e du c a t e y o u  a b o u t  l i f e  a n d  p r o mo t e s  you t o  d o  we l l  i n  
s c ho o l. 
Wh a t  i s  t he p r ic e  of f a i l ur e ?  
Yo u nee d t h e g r a d e s  i n  o r d e r t o  b e  e l ig i ble t o  p l a y, my c o a c h  
s t r e s s e s  s t uden t l e a r n i n g t h r o ugh h a r d  wo r k. 
My c o a c h  s t r e s s e s  s t ud e n t -a t h l e t e , s t r e ss i n g  s t ud e n t  f i rs t .  
No t eve r y o n e  c a n b e  an a t h l e t e  and p a r t i c i p a t e . 
H: By h a v i n g s t ud y  t ab l e s  a n d  t u t o r i n g l e a r n i n g i s  p r omo t e d t o  
t h e s t ud e n t  t o  wan t t o  l e a r n .  
H: T h e  p r i c e o f  f a i l ur e  i s  t o  g o  t o  c o mmun i t y  c o l l e g e ,  wh i c h t o  
me i s  a s t ep b a c kwa r d s .  
T :  T o  w h a t  ex t e n t  i s  your c u l t ur e  en c our a g e d  t o  un d e r s t an d ,  
c e l eb r a t e  a n d  s ha r e  t he i r h e r i t a g e ?  
M :  B S U, (B l a c k  S t uden t Un i o n) h a v e  p a g e n t s ,  d a n c e s ,  d o  a lo t 
a n d  l e t  peop l e  k n ow how t o  get _ i nvo l ved, I t h i n k i t s  grea t .  
H: Does q ues t i o n  h a v e  t o  d o  w i t h  my her i t a g e  h e re a t  E IU o r  a t  
ho me? 
D: I t  c a n  be e i t her o r  b e t t er y e t ,  a nywhere. 
T: Bes i de s  M. a r e  a n yo ne o f  you i n  BS U a n d  h a v e  g o ne t o  t he 
p a g e n t .  
E: Yes , I h a ve no t a t t ended t he p agen t  but have s een t he s t ep s h ow. 
J: No, no t y e t .  
D: How v i s i b l e  i s  t h e P r e s i de n t  t o  t h e s t uden t s ? 
I do not k n o w  h i s  n a me. 
I d o  n o t  k n o w  his n ame a l s o . 
I do n o t  thin k he is vis ib l e  to the s tu dents at a l l . 
I a g r ee with A. , h e  is n o t  vis ib l e  at a l l a n ywhe r e  that I 
know . 
Not vis ib l e. 
How d o  s tu dents g o  a b o ut gettin g his vis ib l ity? 
Get in v o l ved mo r e  with ath l etic s ,  b y  en c o u r aging the ath l etes 
a n d  s h owin g u p  to a meet o r  event, to s how u s  he c a r es a n d  he 
is tr ying to he l p  ma ke thin g s  better . 
S h o u l d  make h ims e l f mo re v i s ib l e  s o  peo p l e  know he is the 
P r es ident, he s ho u l d  be ever ywhere o n  c amp u s ,  be o ut c a mp u s  
wide . 
vis it individ u a l g r o u p s  ( MAP p r o g r am) s u c h  a s  f r ate r nitites a n d  
s o r o r ities a n d  c l u b  o r ga nizatio n s .  
He d oes n o t  s how his s u p po r t, l ike he's behind u s ,  h e  s ho u l d  
en c o u r a ge u s .  
To what extent d o  s tu dents per c eive that f a c u l ty member s a r e  
avai l �b l e  a n d  p e r s o n a l l y in v o l v ed i n  their l earning? 
J: T hey c a r r y  on c o nver s atio n s  with y o u  and they a re interes ted 
in what y o u  a r e  s a yin g. A l wa y s  ta l kin g  to y o u  a n d  a l wa y s  
wi l l in g t o  he l p  a n d  they te l l  y o u  t o  s to p  i n  a f ter c l a s s  a n d  
they a r e  the r e. T hey take atten d a n c e  a n d  they h ave the 
attitu de th at they c a r e  a n d  th ats how they l et y o u  k n o w  that 
they r ea l l y  do c a re ,  when they l o o k  at you whi l e  they a re 
ta l kin g to y o u  in s tead o f  l ectu ring with their b a c k  to y o u. 
M: Yo u c a n  te l l that they c a re b y  the way they l o o k  at y o u  and 
tha t t h e y  a r e  n o t j us t  h e r e  t o  p ic k  up a p a y  c h e c k. 
Does t h e in s truc t o r s  a t  E IU dis p l a y a c a r i n g  a t ti t ud e ?  
Two o f  m y  p r o f es s o r s  r e a l l y d o  c a r e, they wa n t  me t o  d o  we l l , 
th e y  want me t o  c a l l th e m  c o l l ec t  a t  h o me, a n y  t ime I h a v e  a 
p r o b l e m. My E n g l is h  t e a c h e r s a i d  i f  I n e e d  h e l p  o n  a p a p e r  
th a t ' s  due j us t  c a l l h e r a n y t ime a n d  s he wi l l  b e  ther e  o r  
j us t l e ave a mes s a g e  o n  h e r  a n swe r in g  ma c hi n e  a n d  c o me in 
ea r l y  a n d  s he s ay s  I c a n  t ake a d a y  o f f  i f  I am h a vin g p r o b l ems 
wi t h  it b e c a us e  I need to get s o me mo r e  in f o r ma t io n  f r om t he 
l ib r a r y  a n d  my ma t h  t e a c her, s h e c o mes in ea r l y  t o  h e r o f f i c e  
b e c aus e I d o n ' t  h a ve a 1 0 : 0 0  c l a s s . I g o  s ee her f o r  a n  hour 
and s h e h e l p s me a l ot b e f o r e  th e c l a s s  s ta r t s . T her e a r e  
s o me te a c h e r s  o u t  the r e  th a t  c a re. 
A: I to l d  o n e  o f  my in s tructo r s , I h a d  to s t a y h e r e  f o r  
thanks g ivin g a n d  s he in vite d me to her h o us e f o r  d in n e r  and 
a c o up l e  o f  my tea c her s r ea l l y  d o n ' t  c a r e, they j us t  wa l k  in 
c l a s s  a n d  l ec ture a n d  if I a s k  a q ues tio n they o n l y  s ay yes o r  
n o  a n d  they d o n ' t  ex p l ain their a n s wer. 
E: The . MAP p r o g r am has a r eq ui r ed c l a s s  c a l l ed f r e s hma n s e min a r .  
It ' s a s tudy c l a s s  a n d  the in s tructo r i s  r a re l y  i n  c l a s s  a n d  
when s he is s he r a re l y  s peaks t o  us . Her a s s is ta n � ,  s he i s  n o t  
the type o f  per s o n  that s ho u l d b e  tea c hing the c l a s s . E ver y o n e  
is c l a s s e x cept o n e  o r  two p eo p l e  that get a l o n g  with h e r .  
D: Why did y o u  c h o o s e  this in s titutio n? E a s ter n ?  
A: S c ho l a r s hip s a n d  the p hy s ic a l educ ation ma j o r . 
M: S c ho l a r s hip , ma j o r  a n d  my mo m l iked it c aus e I w a s  c l o s e  to 
home a n d  I vis i t e d  a n d  I l ike it to o a n d  I knew a f ew peo p l e  
f r om my s c h o o l t h a t  wen t here a n d  t hey s a i d  i t  w a s  p r e t t y  
good, s o  t hen I c h o s e  E a s t er n . 
The s i ze o f  c ampu s  a n d  my t eamma t es a r e c o o l , t hey s eem d own t o  
ea r t h  a n d  I l i ke t h a t , t hey wer e  n i c e. 
I knew a l o t o f  u p pe r c l a s s men a n d  t hey t o l d  me t h a t  i t  wa s 
good . T he s i z e a n d  s c h o l a r s h i p, t he b i g ger s c h o o l s  d i d  n o t  
o f f er me a s c ho l a r s h i p. 
D i d  y o u  f i n d  wh a t  y o u  ex pec t ed? D i d  y o u  f i nd s ome t h i n g s  
d i s a p po i n t i n g t o  y o u ?  
A: No , I am n o t  d i s a p p o i n t ed ,  i t ' s  a l i t t l e ea s i e r t h a n  I 
ex pec t ed ,  c a u s e  y o u  h ave t ea c her s a n d  mo s t  o f  t hem c a r e a n d  
t hey w a n n a  s ee y o u  s u c c eed, s o  t hey wan t t o  he l p  y o u .  
D: Wo u l d  y o u  make t he s ame c ho i c e a g a i n ? 
M: No, i t ' s j u s t  t he peo p l e  a s  a who l e  a re g rea t , b u t  peo p l e  
o ver t he r e  ( f o o t b a l l )  l i ke c er t a i n i n d i v i d u a l s . N o , I 
s ho u l d  o f  wen t s o mewhere e l s e  o r  d i d  a d i f feren t s p o r t . 
T he c o a c hes o n  t he f oo t b a l l ,  s ome o f  t hem s how f av o r t i s m ,  
and i f  y o u  a re n o t a f av o r i t e y o u  wo n ' t p l ay n o  ma t t er 
how mu c h  t a l en t  you h a ve and I d o n ' t t h i nk t h a t ' s f a i r. 
D :  Ju s t  l i ke when y o u  a r e  i n  t he c l a s s r o o m  a n d  y o u  a r e  a 
t ea c her ' s pet ?  
M: Yea h a n d  t ha t s  no t f a i r  a t  a l l .  
dec i � i o n a g a i n. 
I wou l d  no t make t he s ame 
T: If s t u d en t s  c o u l d  c ha n ge a n y t h i n g t hey wan t ed a bo u t  t he 
i n s t i t u t i o n , wh a t  wou l d  t hey c ha n g e  a n d  wh a t  wo u l d  t hey n o t  
c h a n ge? 
A: I wou l d  c h ange . La s t  yea r I l i ved i n  t he do rms a n d  I d i d n ' t 
l ike it b e c a u s e  t hey didn ' t  have hea t o r  c o o l a i r  a n d  t he r o o m s  
a r e  t o o s ma l l b u t ever y t hin g  e l s e here is o . k. 
I wo u ld c h a n ge t he c la s s e s  we h a ve t o  t ake f o r  t he MAP p r o g r am 
it s n o t r e a l ly h e lpin g  me a t  a l l a n d  I wo u l d  c h a n ge t h a t  . 
The s ame h e r e , I w o u l d  c ha n ge t he c l a s s  s t r u c t u r e. 
• 
I wo u l d  c h a n ge t he d o r m  f o o d  a n d  t h a t ' s  a l l .  
I wou ld c h a n ge s ome o f  t ho s e  c o r e c l a s s es t ow a r d s  my ma j o r .  
I t hink mo s t  o f  t h o s e  c la s s es t h a t  I h a ve t a ken , like f o r  my 
in du s t r ia l t ec h. c l a s s  I h ave t o  t ake 1 2 63 , i t s like a 
mec ha nic a l  g r a p hin g a n d  d r awin g c l a s s  a n d  I w a n n a  design hou s e s  
and t h a t  h a s  n o t hing n o t hing t o  d o  wit h wha t I w a n n a  d o .  S o  
i f  I wa s n ' t  o n  a s c ho l a r s hip ( a t h l e t ic )  I ' d b e  w a s t in g  my 
mo ney , i t s a lo t o f  c l a s s e s  t h a t  d o  n o t h ave a n y t hin g t o  d o  
wit h m y  m a j o r . 
Wh a t  is t he n umber o n e  t hin g you like a b o u t  E I U ?  
A: Wres t lin g .  
• 
E: T r a c k , t he c o a c hes , t hey're ea s y  t o  get a lo n g  wit h ,  t he 
p r a c t ic e  is u s u a l ly f u n , i t s wha t  I ex pec t ed ,  b u t  a lit t le 
mo re t h a n  I ex pec t ed .  
J :  T he s ame t hin g he (E : )  s aid , i t s f u n  t o  c ome t o  p r a c t ic e ,  
i t s a lit t le b i t  dif feren t f r om wh a t  I ex pec t ed b u t  i t s f u n  
bec au s e  i t s s u r p r i s in g  a n d  n o t a s  h a r d  a s  I ex pec t ed i t  t o  
be s o  f a r .  
B :  T he t o g e t h e r n es s , t he c o a c hes , t he c o ming t o ge t her a s  a who le 
t eam. 
M :  The p layer s ,  t he f o o t b a l l t eam , you c a n  t a l k t o  ea c h  o t her , t he 
4 t o  1 r a t io gir ls t o  g u y s , you c a n  dis c u s s  a n y t h in g  wit h  t he 
team member s .  
What a b o ut a c a demic s ?  
I have tuto r s  f o r  eve r y  s u b j ec t . 
Ac ademi c s  a r e  g r eat , b ut the c am p u s  a n d  Ch a r l es to n  c o mm u n ity 
are to s tr i c t  a n d  n o t  diver s e .  
What d o  y o u  mea n b y  s trict? 
When the c am p u s  d i s b a n ded the c anes , the f r ater n ities l a s t  
yea r did n o t  h a v e  a n y  vio l en c e  s o  I d o n ' t  s ee w h y  they wer e 
taken away this year . I d o n ' t  k n ow, I gues s it ' s  E a s te r n ,  
I gues s . 
S UMMARY 
In c o n c l u s i o n t h e g r o u p  b e l i e v e d  t h a t  t h e f o c u s  g r o u p  wa s a 
od i d e a . T h e  f o c u s  g r o u p  c a n  b e  e x p a n d e d  t o  h a v e  f e ma 1 e s , 
pe r c l a s s  s t u d e n t s a n d  f o r me r MAP s t u d e n t s who h a v e  g r a d u a t e d . A 
r i e t y  o f  q u e s t i o n s  d e a l i n g  w i t h  E a s t e r n  I l l i n o i s  Un i v e r s i t y 
hou l d  b e  a s k e d  t o  g e t a f e e l i n g o n  whe r e  a s t u d e n t ' s  i n t e r e s t a n d  
once r n s  ab o u t  c o l l e g e  a r e . T h e  f o c u s  g r o u p  l i k e mo s t  i n t e r e s t  
roups wan t t h e i r  o p i n i o n h e a r d . T h e  o p i n i o n s  we r e  v a r i e d i n  t e r m s  
f ge t t i n g c o n c e r n s  o f f  o f  t h e i r  c h e s t  b u t  t h e g e n e r a l  c o n c e n s u s  o f  
he g r o u p  was f o r  E I U  t o  h a v e  a b e t t e r  e d u c a t i o n a l s y s t e m ,  c h a n g e  
t o  t a ke p l a c e . 
The f o c u s  g r o u p  wa s c o n c e r n e d  a b o u t  E a s t e r n ' s  i ma g e  and how 
s ho u l d  make t h e i r  i ma g e  b e t t e r . T h e  i ma g e  o f  E I U  a l s o n e e d s  
o b e  pu b l i s h e d  a n d  p u b l i c l y  s p r e a d b e t t e r  t h r o u g h o u t t h e s t a t e  o f  
T h e  m e mb e r s  o f  t h e g r o u p  a r e  f r om m i d d l e  c l a s s  t o  l owe r 
l a s s  f am i l i e s . T h e  i n f o r ma t i o n a b o u t  E a s t e r n s e e ms t o  g e t a r o u n d  
s c h o o l s  ma i n l y  g e a r e d t owa r d s  m i dd l e  t o  u p p e r c l a s s  
T h u s , E I U  n e e d s  t o  d r aw r e s o u r c e s  f r o m  w i t h i n  t h e 
a n d  c r e a t e a p i p e l i n e t o  s c ho o l d i s t r i c t s  t h r o u g h o u t  t h e 
and r e a c h  o u t  a n d  t e l l e v e r yo n e  a b o u t  E I U .  
We a s  a g r o u p  f e l t  t ha t  t he s t u d e n t s  i n t e r v i ew e d we r e  b e i n g 
a b o u t  t h e i r  c o n c e r n s  a n d  we r e  n o t h a r b o r i n g a n y  i l l  f e e l i n g s  
f o r  s ho r t c o m i n g s . T h e  ma j o r  c h a n g e s  t h a t  h a v e  t o  t ak e  
a c e  by t h e 2 1 s t c e n t u r y  a r e  c o mmun i c a t i o n r e l a t e d .  E a s t e r n  n e e d s  
b e  ag g r e s s i v e l y  p u r s u i n g s t ud e n t s  f r om a l l b a c k g r o u n d s  a n d  a r e a s  
t h e m i dwe s t . I f  E I U  wa n t s t o  b e  a r e g i o n a l p u b l i c  i vy 
ve r s i t y  t he n  t h e y  t o  s t a r t r e c r u i t i n g l i k e o n e . 
F i n a l l y ,  i n  c o n c l u s i o n E a s t e r n  h a s  t h e r e s o u r c e s  t o  b e c o m e  a 
or  m i dwe s t  r e g i o n a l u n i v e r s i t y b u t  i t  m u s t t a k e  s t e p s  i n  u s i n g 
r e s o u r c e s  t o  a t t r a c t a l l t y p e s  o f  s t u d e n t s , n o t  j u s t  t h e m i d d l e  
up p e r  c l a s s s u r b u r b a n  y u p p i e s . 
A p p e n d i x  A - F o c u s  G r o u p  Q u e s t i o n s  
To wha t d e g r e e  o r  e x t e n t  i s  E I U  c o mm i t t e d t o  t h e e n h a n c e me n t  
a n d  g r ow t h o f  mu l t i c u l t u r a l i s m i n  r a c e , g e n d e r , p h y s i c a l  
ab i l i t i e s , l i f e s t y l e s a n d  o p i n i o n s  o f  t h e w h o l e  s o c i e t y  b o t h  o n  
c amp u s  a n d  i n  t h e C h a r l e s t o n C o mm u n i t y ?  � r e  t h e r e  g r o u p s  o r  
i n d i v i d u a l s  w h o  f e e l t h a t  t h e y  a r e  n o t  a c k n ow l e d g e d  a s  f u l l  
m e mb e r s  o f  t h e c o mmu n i t y ?  If s o , w h y ? 
Wha t o p po r t u n i t i e s e x i s t t o  c e l e b r a t e t h e c a m p u s c o mmu n i t y ?  
Wha t r o l e  d o  s t u d e n t s p l ay i n  t h e s e  c e l e b r a t i o n s ? A r e  t h e r e  
g r o u p s  o f  t h e c a m p u s c o mm u n i t y w h o  f e e l t h a t  t h e y  a r e  e x c l u d e d  
f r om p a r t i c i p a t i n g i n  s u c h  c e l e b r a t i o n s ? H ow i s  s t u d e n t  l i f e 
c o mmu n i c a t e d a b o u t  t o  p r o s p e c t i v e s t u d e n t s ?  H o w  i s  s t u d e n t  
b e h a v i o r  e x p e c t a t i o n s  c ommu n i c a t e d  a t  o r i e n t a t i o n a c t i v i t i e s  
a n d  b y  wh o m ?  
3 .  D o  p r e a d m i s s i o n c o n t a c t s  c l e a r l y  a n d  a c c u r a t e l y d e s c r i b e " Wh a t  
i t ' s  l i k e  t o  b e  a s t u d e n t  he r e " ?  
4 .  H ow d o e s t h e i n s t i t u t i o n c o mmu n i c a t e  w h a t i s  c o n s i d e r e d  t o  b e  
r e s p o n s i b l e  b e h a v i o r i n  t h e c o l l e g i a t e  c o m m u n i t y ?  
S .  To w h a t e x t e n t  d o  a t h l e t i c s a n d  g r e e k  o r g a n i z a t i o n s  p r o mo t e  o r  
i n h i b i t  s t u d e n t  l e a r n i n g ?  Wh a t  i s  t h e p r i c e  o f  f a i l u r e ?  
6 .  To w h a t  e x t e n t  i s  y o u r  c u l t u r e  e n c o u r a g e d  t o  u n d e r s t a n d , 
c e l e b r a t e a n d  s h a r e  t h e h e r i t a g e ? 
7 .  How v i s i b l e  i s  t h e p r e s i d e n t  t o  t h e s t u d e n t s �  
8 .  To wh a t  e x t e n t  d o  s t u d e n t s  p e r c e i v e t h a t  f a c u l t y m e mb e r s  a r e  
a va i l a b l e  a n d  p e r s o n a l l y  i n vo l ve d  i n  t h e i r  l e a r n i n g ?  
9 .  Why d i d  y o u  a s  a s t u d e n t  c ho o s e  t h i s  i n s t i t u t i o n ?  D i d  y o u  f i n d 
wha t y o u  e x p e c t e d ?  W h y  o r  Why n o t ?  W o u l d  y o u  m a k e  t h e s ame 
c h o i c e a g a i n ?  W o u l d  y o u  m a k e  t h e s a m e  c h o i c e a g a i n ?  W h y  o r  
Why n o t ? 
I f  s t u d e n t s  c o u l d  c h a n g e  a n y t h i n g  t h e y  w a n t e d  a b o u t t h e 
s t i t u t i o n ,  wh a t  wou l d  t h e y  c h a n g e  a n d  w h a t  wo u l d  t h e y  n o t  c h a n g e ? 
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CHAPTER I 
PURPOSE STATEMENT 
The purpose of this project is to assist in the gathering of 
information which may be used in making a campu_s assessment of 
Eastern lliinois University, as it relates to the current mission 
statement and the policies and practices of the University. 
1 
Specifically, this project is aimed at examining how student leaders, 
actively involved on campus ,  perceive the campus environment and 
to what extent their perceptions of the campus environment effects 
their involvement. 
2 
CHAPTER II 
FOCUS GROUP METHODOLOGY 
The demographics of the this focus group included four on-
campus undergraduate student leaders who are actively involved in 
various recognized student organizations. The composition of the 
individuals were two males and two females.  One of the 
individuals had previously attend a four-year institution of Higher 
Education. 
The four students represented a wide range of different 
student organizations. Their membership included: American 
Marketing Association, Residence Hall Association, Ford Hall 
Council, Epsilon Sigma Alpha Service Sorority, Phi Alpha Eta 
Women's Academic Honorary, National Residence Hall Honorary, 
University Board, and a member of the Resident Assistant Staff. 
By interviewing this group of active student leaders, a focus 
group was created to explore a group of questions derived from the 
audit protocol found in the text book entitled Involving Colleges. 
Dr. Charles Eberly, Associate Professor in the Educational Guidance 
3 
Department, is coordinating efforts through his Introduction to 
Student Development Theory course to interview several focus 
groups using the audit protocol model. The results from the focus 
groups is submitted to augment the reaccreditation process which is 
in the preparation stage at Eastern Illinois University. 
Reaccreditation is award by the North Central Association of 
College, University, and Secondary Schools. 
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CHAPTER III 
MAJOR THEMES AND KEY POINTS 
Positive Aspects 
Leadership opportunities:  Based on the perception of the 
focus group, there is an apparent and abundant amount of leadership 
opportunity on the campus of Eastern Illinois University. There are 
many diverse student organizations on campus which provide 
students with the opportunity to grow and learn. The student 
acknowledged the efforts of the Student Activities Office and the 
Office of University Housing and Dining Services as two major 
"producers" of leadership opportunities .  
Residence Halls : The residence halls is a major contributor 
in how the campus environment is perceived by students . The 
residence halls serves to disseminate information, provide leadership 
opportunities, and to offer educational opportunities to the students. 
These opportunities exist due to programming activities and events, 
individual and group interaction, and through the diverse 
I 
atmosphere which each of the residence hall offers to it' s  students. 
Proximity of Campus: Students are attracted to Eastern 
Illinois University ' s  "compact" campus.  All residence halls, 
academic buildings, administrative offices, and student services 
offices are within walking distance from one another. This is 
extremely convenient. 
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Out of the Classroom Educational Experiences: The students 
perceived a primary contributor to out of the classroom educational 
experiences derives from the various and diverse student 
organizations on campus.  These organizations offer leadership 
positions, campus speakers, and programs which work toward 
improving the campus environment. 
Negative Aspects 
Money: It is perceived money which is appropriated for 
improvement projects is not well spent. It is also perceived that 
money is spent on projects offering only temporary solutions to 
long-range problems. There are concerns from students about the 
financial accountability of the university. Other fiscal concerns 
center around the financial support of student organizations. 
Similarly, is the concern and perception for the apparent lack of 
funding for successful campus activities. 
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Interior Conditions of Facilities :  I t  i s  perceived that Eastern 
lliinois University has a great deal of instructional equipment which 
is outdated and the physical structure of many campus buildings are 
poor. Improvements are needed in lighting classrooms, purchasing 
new student desks, updating instructional equipment, repairing 
sidewalks and water drains . It is also perceived that there is a lack 
of lounge and meeting facilities. Also a concern is the accessibility 
of students who are physically challenged. 
Exclusion from Leadership Opportunities and Campus Events: 
It was the perception of the students that although there are many 
opportunities for student involvement in campus organizations, there 
are some which limit participation. It was expressed that 
intimidation in some of the student groups was a reason for limited 
involvement. The students felt there are experienced leaders 
involved heavily in more than one organization and involved in 
more that one aspect of the leadership roles. This "recycling" of 
student leaders and the intimidating factors mentioned earlier, 
adversely effec!s the encouragement of student involvement. 
7 
Student Services: The focus group expressed many positive 
aspects regarding the student services provided on campus. 
However, they seemed dissatisfied with the office hours of 
departments. Example are the hour of the Library, Dining Services, 
Computer Labs, and the Recreational Center. There is no questions 
these perceptions may have a negatively profound effect on the 
campus environment for students . 
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CHAPTER IV 
SUMMARY OF FOCUS GROUP RESPONSES 
1. In what ways does the institution' s  setting influence its missions 
and practices? 
Positive Responses 
a. Professors tailor to students ' needs 
b. College provides a conducive atmosphere for learning 
c. Proximity of buildings is convenient 
d. Classes are conducted in a "relaxed" atmosphere 
Negative Responses 
a. Physical characteristics of the buildings are poor 
b. Instructional equipment is outdated 
c. A great deal of tension in class 
2. What cultural, political, social, or service opportunities are 
available to students? Do students take advantage of these 
opportunities? Why or why not? Which opportunities are most 
attractive to students? and why? 
Positive Responses 
a. There are many social opportunities 
b. Cultural diversity is addressed 
c.  There are many cultural opportunities 
egative Responses 
a. Opportunities are limited due to intimidating factors 
b. Could use more diversity events 
c. Political opportunities do not exist 
3 .  Do students take advantage of the educational opportunities 
that Eastern offers? 
Positive Responses 
a. Educational opportunities are abundant 
Negative Responses 
a. Students do not take advantage of these educational 
opportunities 
b. These opportunities are not required 
c.  Students will stereotype other students as nerds if they 
join organizations such as the Economics Club 
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d. Tutors need to be available for all academic disciplines 
4. So do you think Eastern covers educational opportunities and 
that there are plenty of opportunities out there? 
Positive Responses 
a. There are a great deal incorporated in the integrated 
curriculum 
Negative Responses 
a. Students do not take advantage of these opportunities 
5. Are local graduates,  community leaders, and other friends of 
the institution used as resources by students? 
Positive Responses 
a.  Teachers use these resources for classes 
b. The mayor attends campus meetings 
egative Responses 
a. Students do not use these resources 
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6. In what ways does the campus make you feel more 
comfortable and confident with where you live and work? The first 
example is the Physical Plant. Do you think the campus is 
attractive and well maintained? 
Positive Responses 
a. Campus is maintained well 
b. There is very little litter on campus 
c .  Grounds are attractive throughout the four seasons 
d. Repairs in residence halls are usually taken care of in 
good time 
e. The academic setting i s  adequate 
Negative Responses 
a. During the winter, the grounds crew needs to clear off 
the sidewalks better 
b. Building are old 
c. Desks are in poor condition 
d. Poor lighting in classrooms 
e. S idewalks are in terrible shape 
f. Poor drainage on campus 
g. Money should go toward academic buildings and not 
to areas such as the Rec Center 
7. Here at Eastern, are the facilities accessible to students? and 
at the times convenient to student schedules? 
Positive Responses 
a. Library hours are convenient 
b. Rec Center support students ' needs 
c.  Building centered well on campus 
Negative Responses 
a. Weekend library hours should change 
b. Rec Center should be open longer as an alternative to 
bars 
c. Dining Services should be open longer 
d. Computer Labs should be open longer 
e. Need more computer lab facilities 
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8. How are common campus issues communicated? Do students 
have access to this information? 
Positive Responses 
a.  Daily Eastern News is a good source for student 
communications 
b. Organizational advertising is a good way to 
communicate campus issues and events 
c. R.A.s do a good job of disseminating information 
Negative Responses 
a. Off-campus students do not receive information as 
much as on-campus students 
b. Daily Eastern News has a lot of misquotes and biases 
c.  Daily Eastern News gets information out to students 
when it is too late 
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9. What central meeting places are available? and to what 
extent are they being used? and by what organization? 
Positive Responses 
a. The Union, library, and McDonald' s  are popular 
meeting places 
b. Residence Hall provide adequate meeting space. 
Negative Responses 
a. Vending lounge allows smoking 
b. Some academic building lack meeting rooms and 
lounges 
10. Can students find personal space when need? Where, when, 
and how can students be alone if they desire? 
Positive Responses 
a. Stacks in the library is a good place to study alone 
b. Residence hall basements and student rooms are good 
for studying 
c. Residence hall rooms can sometimes provide a place to 
be alone 
d. Go for a walk on campus 
e. Fast Food Restaurants can provide good places to study 
alone 
f. Morton Park, Fox Ridge State Park, and the Campus 
Pond provide good places to get away 
Negative Responses 
a. Friends can interrupt you in your room or residence 
hall 
How do students get involved? To what extent are students 
elcomed and encouraged, even "rushed" to become actively 
involved in the life of the community? 
Positive Responses 
a. Residence assistants build a sense of community and 
involvement in the residence halls 
b. Panthers Preview and the Orientation office provide 
many opportunities to students 
c. Student Organization Day provides student with 
opportunities to get involved with an organization on 
campus 
Negative Responses 
(None) 
12A. To what extent are interested students excluded from 
participation such as by membership limits , special qualifications, 
dues or fees, or narrow interests? 
Positive Responses 
(None) 
Negative Responses 
a. Fraternities and sororities limit participation through 
rush activities and fees 
b. Joining some organizations, such as Student 
Government or greek organizations can be intimating 
c. Some events exclude certain group from participating 
1 3  
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12B. Are there enough leadership positions to met the needs of 
dents for leadership experience? Are leadership roles widely 
distributed? or are a few students " in charge of everything"? What, 
if any, students are most likely to fill these role and why? 
Positive Responses 
a. There are many leadership positions on campus 
b. Residence halls promote leadership positions 
egative Responses 
a. The leadership positions are not equally distributed 
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APPENDIX A :  
FOCUS GROUP INTERVIEW TRANSCRIPT 
Interviewer: To begin, please state your names: 
Davin: I'm Davin Bernardi. 
Kathleen: . . .  I 'm Kathleen Scully . . .  
Heidi: . . .  I'm Heidi Polchow . . .  
Rick : . . .  and I 'm Rick Casevechia. 
Interviewer: Let's begin with the question, In what ways does 
the institution's settings influence its mission and practices? 
Kathy: I think that it is really hard in some of the older buildings . .  
I know that they like to  keep the old or  traditional look, but alot of 
them have been neglected and much of the equipment has not been 
updated. So in that aspect the learning experience suffers . 
Interviewer: Davin? 
Davin: As far as the professors , um, here at Eastern, they tailor to 
the students needs. S ome teachers use the competitive style grading 
system where you compete for grades, but the majority grade on an 
individual basis. That's  good for me because I prefer that type of 
educational setting. 
Interviewer: Heidi, What do you think? 
Heidi : I think coming out of high school, um, college provides a 
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conducive atmosphere for learning because you get to pick your 
own classes and a schedule that fits you. School is close so you 
don't have to worry about transportation to class. There is also a 
great deal less pressure at the college level; for example, attendance 
isn't mandatory, there is no pressure to be at class on time, and uh, 
it 's more relaxed. 
Rick : I disagree with Heidi ' s  statement about pressure, I feel that 
there is a lot more pressure at the college level to succeed. 
Attendance isn ' t  mandatory but you need good grades to get a good 
job so attending classes is essential and important. I do agree with 
the idea that I don' t  have to travel far to go to school. Classes are 
only a couple of blocks away. 
Interviewer: The next question is, What cultural, political, 
social, or service opportunities are available to students? Do 
students take advantage of these opportunities? Why or Why 
not? Which opportunities are most attractive to students and 
h ?  D . ? w y .  ... av1n . 
Davin: As far as social opportunities go there is a ton of social 
opportunities for students to get involved in some way or another. I 
mean there is fraternities, sororities, different campus organizations; 
organizations and places like the campus house . . .  I mean the 
lighthouse for example . . .  I know a lot of people who go there. Um, 
Uh as far as being available to everyone, It's completely available 
to anyone who wants to join they can. And, if you' re not in a 
fraternity, it 'd not like you are an outcast there are a lot of people 
not in frats. Bars, there also a different social aspect of this school. 
Many people have their own favorite bar that they go to. I think 
that they are a great place to meet people. No one bar is the best, 
they all have their own identity. 
Interviewer :  Kathy, What d o  you think about this subject? 
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y:  I think there i s  a lot o f  opportunities , even i n  the political 
other groups that were mentioned in the question, there is still 
for social umm, involvement in any group that you are in, 
re is social interaction in the residence halls there is social 
raction available if you live off campus, I think that a lot of 
izations mainly student government might be intimidating to 
people who want to get involved, and I think that some 
ple won't get involved because they are intimidated. So in one 
y I think that yes they are available to everyone, but in some 
cts they are limited to certain types of people. 
eidi: Umm, I think that there is Uhh, a lot of activities that go on 
re at the university, but Uhh, a lot of times people don't take 
antage of these activities. For example, some things or parties 
t go on in the union are open to all students, and they could be 
ore diverse. Like a lot of times these activities are dances which 
black-orientated and there is never many or any white people 
ho go because no other white people will be in attendance, just 
_,- -�-- you never see a large amount of black people at the Bars . The 
portunity is there, however, it' s up to students to take advantage 
of diversity on Eastem's campus. I don't  think that the campus 
¥er-emphasizes diversity though. 
terviewer: Rick, What do you think? 
Rick: I think that there is a lot of cultural and social activities 
available to students. And they go for those, but the political ones 
they don't go for, unless they Uhh , really want to .do that. 
Interviewer:  Next, Do students take advantage of the 
educational opportunities that Eastern offers? How? ... Kathy? 
thy : I would say that the majority of Uhh, the students that I 
ve had experiences with outside of uhh lecture, including 
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rkshops and projects/seminars in different departments; they only 
nt or participated in these if they were getting extra credit or 
mething for going to these, unless they were really, really 
terested. or if they can get something useful out of the 
sentation . . .  like how to make a resume or cover letter for a job 
search. Or like I said some type of extra-credit. 
terviewer:  Rick? 
"ck:  I think that as a freshmen or sophomore you don't  care so 
much about these things .. .  Cause they aren' t  gonna help you yet. 
These are your minor classes so they don ' t  require it. I mean when 
you're a senior or junior, it' s more important because you' re in it 
for the long haul. . you know to graduate. 
Interviewer: Davin? 
Davin: As far as like college goes, they are scared to join up 
because they don't  want to be stereotyped for belonging to the 
economics club or something that is considered to make you a loser 
or book worm, or nerd. People don't  want to be picked on or 
singled out for belonging. Uhh, it 's  hard to join when those 
prejudices are there. 
Interviewer :  Heidi, Do you agree? 
Heidi: Uhh, umm, for example, how many of us take classes 
because they are required for their major instead of classes that 
educate about other cultures. Rather than just the ones you have to 
have. Second of all, how about tutors, for example how many are 
available in other subjects than math. I needed one for math but 
are they available in other areas for students. Also, I needed a tutor 
I know that many are available, but how many students really 
e advantage of these people . . .  
terviewer: So do you think that Eastern covers educational 
portunities, and that there is plenty of opportunities out 
re? 
vin: I think that a lot of that is incorporated in the integrated 
re, Like you know you got so many math requirements and so 
y english requirements, you know they make you do things. 
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'ck (interrupts) : They' re there but you don' t  take advantage of 
em, you don't  really use them as much. 
terviewer :  You mean there is a lot there, but you don't 
ways take full advantage of the resources. 
avin: Plus you only have so many elective hours available to 
e classes outside of your major so it' s hard to take advantage of 
ther opportunities. 
terviewer: Umm, Are local graduates, community leaders, 
d other friends of the institution used as resources by 
udents? 
Rick: I don't  know if they are used by students, but I know that 
my business law teacher is Chris Freese. He practices law outside I 
don't know what town, but he teaches his own business law class 
here on campus.  He's  an excellent example of a community leader 
working here on Eastern' s  campus. So I 'd  say so . . .  
Interviewer: Davin? 
Davin: I would have to say no because, I have never seen anyone 
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anything from off-campus. Except for like you know, Mayor 
ugill . . .  Or someone who like gives a speech. But I've never seen 
r heard of anyone that I could actually like get involved with. 
terviewer: Kathy? 
thy: In one of the organizations that I am involved in, we had 
ayor Cougill come to speak to us about leadership, and about his 
views on Charleston and Eastern. And also, in a lot of the classes 
m the Business department, we have people from off-campus come -
talk to us about how to build a good resume . . .  interviewing skills . .  
and what exactly employers are looking for today . . .  They also do 
that in the Speech department too. 
Heidi : I think its available to students , I just think the students 
need to make the effort to take advantage of these resources.  I just 
don't think students make the effort. 
Interviewer: The next question is, In what ways does the 
campus make you feel more comfortable and confident with 
where you live and work? The first example is like the Physical 
Plant? Do you think the campus is attractive and well­
maintained? 
Rick: Yeah I ' d  say so . . .  cause like you don't see garbage cans and 
trash laying all around. 
Davin: Um I think they maintain it well. If you compare it to 
other campuses its really well kept up. Eastern is probably about 
average. I have seen campuses that have looked better and I have 
seen campuses that look worse, so I think its pretty average. In the 
summer the lawns look nice and they trim the bushes quite often. 
In the winter when it snows they clean off the snow and ice so in 
those respects they keep the campus well maintained. 
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Kathy: I kind of got to disagree with the winter because I think it 
it 's hard to get around especially with all of the ice around. I really 
think they need to do something to improve that. Also, the quality 
of the buildings are lacking. I know that the desks are old and it is 
not that comfortable to sit in class with desks that wobble. Its hard 
to look at your instructor with the lights out above you and that 
happens quite often. Probably more than what people would like to 
admit. In the Residence Halls, when we have a complaint about 
something that is broken or needs to be fixed it usually gets fixed 
rather quickly. So,  it ' s  not that bad in some of the Residence Halls , 
but the academic buildings are in bad shape. 
Rick: I have to disagree because I went to Circle Campus (UIC 
Campus) and the place up there is a mess. This is a fine institution 
compared to Circle. They had really bad lighting in all of the 
classrooms which made it hard to see the boards and the heating 
and air conditioning never worked. So, Eastem's  academic setting 
is alot better. To me it is a lot more acceptable. 
Heidi: Sometimes, um, the money Eastern puts into their buildings 
isn't used well. The sidewalks are all messed up and buckled. 
When it rains we have flash flooding in certain spots. There is 
really poor drainage on this campus. The equipment we use in 
chemistry classes isn't  kept up to date but however we do have a 
beautiful recreation center. The Recreation Center does not help 
our educational needs. 
Interviewer: Okay. Here at Eastern are the facilities accessible 
to students and at times convenient to students' schedules? 
Kathy : I would say that the facility of the library is pretty 
convenient in the fact that it is open until midnight during the week. 
I think I have a problem with their weekend hours because they do 
not accommodate. Because they think everyone likes to sleep in 
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· one and this is not the case for most students . 
vin: I agree with the thing about the library, but as far as the 
Center goes the Rec Center is open from eight in the morning 
twelve at night. So, this is accommodating to the fact that you 
go between classes. The Rec Center definitely serves students ' 
ds. 
" ck: I think the Rec Center should be open later. It would be a 
good alternative to the bars and stuff. 
terviewer: Heidi, what are your feelings? 
Heidi: I think that um, the food service for instance isn't 
:eonvenient because they do not take into consideration that some 
tudents not only have classes but also jobs. They just don' t  offer 
enough time to eat. For example, you only have an hour or so to 
get there and eat meals. Basically, the campus is centered very 
well, therefore it is easy to get to each building within walking 
distance. It is pretty convenient because it is not a mile away. 
And I think . . . . .  
Davin (interrupts) : . . .  As far as  computer labs goes I think it could 
be open a little bit later. There is like three computers to every 
printer. This causes a backlog and can be pretty inconvenient. If 
you are trying to get done in a hurry and there is someone using 
your printer you have to wait till their done. You could use more 
space in the computer labs and it would help to have a few more on 
campus. I know that Bradley University has a computer in every 
room which is hooked up to one system. Something like that 
would be nice at Eastern. 
Interviewer :  Rick? 
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Rick : My biggest "beef' is with food service because dinner is 
closed at 6:45 p.m. and I am hungry again by 10:00 p.m. I think 
that there should be something open on campus to serve food to 
students late at night. I know I don't  use all of my food service 
meals during the week and I spend money on fast food at night. I 
think it would be more convenient to eat on campus at one of the 
dining services. 
Heidi: I think also that I don't  use all the meals on the meal plan 
that I am on. I think I should get a refund because it is a waste and 
I think that my parents should be able to use my extra meals when 
they come to visit. I think that this was false advertisement because 
they haven't let us do that when they said that they would. 
Interviewer: The next question is how are common campus 
issues communicated? Do students have access to this 
information? 
Heidi : I think that the Eastern News is one good way students can 
communicate on campus because students don't have a lot of time 
to watch the news or the Eastern channel. So the Eastern News is a 
pretty good way to communicate. 
Interviewer :  Rick, what do you think about the 
communication? 
Rick: One way students can communicate is through organizations . 
because they put flyers up all over the damn place. 
Davin: Also the R.A. ' s do a pretty good job with keeping students 
informed on what's  going on. They give you ideas of things to do. 
Interviewer :  D o  you have any thoughts about this Kathy? 
Kathy: I think that as a Resident Assistant, I get a lot of 
mfonnation to pass down to my residents so I am not concerned 
about those students. I think that students off-campus suffer 
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because they don't  have the benefits of the students that live on 
campus. And, I don't  know if they feel that they are a p art of the 
campus community due to being off-campus. And I also want to 
talk about the Daily Eastern News. I think that a lot of times 
infonnation in there such as the campus clips is good cause they 
give meeting times and things going on. But sometimes the articles 
written have a lot of misquotes and biases. Whenever I read it with 
a grain of salt. 
Interviewer:  What do you think about the issues the Daily 
Eastern News presents? 
Davin: At times the issues are bias , but I think you have to expect 
that because there are no ways around it sometimes. 
Rick: I think the campus clips are kind of short and people skip 
over them. Sororities and Fraternities seem to be the only 
organizations that get any use out of them. 
Interviewer: Anyone else want to comment before we go on? 
Kathy: I also think that the paper reports on activities that have 
already taken place. How can you go to activities if you do not 
know about them ahead of time? It should be advertised the day 
before. 
Interviewer: Let's go on to the next question. What central 
meeting places are available and to what extent are they being 
used? And by what organizations? 
(The group did not understand the question so we had to stop and 
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at the question.) 
terviewer: To reiterate that first question, what sort of out of 
classroom meeting places are available to you guys and 
er social groups? 
vin: Whenever you have a project to do, your group can usually 
to union, library, or McDonald' s  has a meeting room . . .  those 
ces are perfect because you can sit at a big table or booth. 
thy (interrupts) : I think McDonald' s  is a pretty popular place 
have meetings however I also have meetings in residence hall 
bies or basements. Um . . .  I think that one place that is kinda 
ailable to some people is the vending lounge.  The problem I 
ve with that is that it is all smoking and I don ' t  think they cater 
to non-smoking students . And in some of the academic buildings 
re are meeting places where students can gather and talk about 
things you might be doing in class or projects that you might be 
orking on. And those are kinda helpful, but in a lot of buildings 
they are not there. So,  I think that a few more academic lounges 
ould be ideal. 
eidi: In groups that I have been in we have met in the Library 
Quad or in places that are quiet. We have also u sed McDonald' s  to 
practice our speeches. 
Interviewer: Can students find personal space when needed? 
here, when, and how can students be alone if  they desire? 
Kathy: One example that comes to mind is the stacks in the 
library. I bet most people wouldn't  even know that you were there 
unless someone really looked hard to find you. 
Davin: I know that in residence halls people use basements and 
study rooms to get away from people. These places are usually 
quiet and a good place to study. 
26 
Rick : I don't know, um, sometimes when I want to be alone I go 
to my room, but you always have friends around that can interrupt 
you. So, the best place to go for me is out on the Quad or I just go 
for a walk. 
Kathy: Are we talking about off- campus? 
Interviewer : Yes, anywhere on or off-campus. 
Kathy: Well off-campus you can go to a fast food restaurant when 
there is nobody there at night or to Morton Park or Fox Ridge State 
Park. There is . . . .  
Interviewer :  Heidi? 
Heidi : A good place to use is the Union. There are a lot of rooms 
and lounges in the union, but I don't think students take advantage 
of it. There are picnic tables available in most of the Quad areas 
and at the Campus Pond. You can also go to the Rec Center to be 
by yourself. 
Interviewer: The next focus would be, How do students get 
involved? To what extent are students welcomed and 
encouraged-even " rushed" to become actively involved in the 
life of the community? 
Kathy: I think that as a Resident Assistant you are encouraged to 
make everyone in the residence halls feel welcome, also to instill 
community of a floor. Panther Preview activities are sponsored 
through the Orientation Office to promote get togethers. Hall 
Councils also help get people involved. As long as you are on 
campus there are opportunities for you to join organizations. 
Student Organization Day is a good program which tries to get 
tudents involved and to participate in campus activities. 
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Davin: Some of the things the campus does real well is some of 
the orientation stuff. I know personally, I met a lot of people 
through freshmen orientation and I think that Panther Preview was a 
great opportunity to meet new friends. As an executive member of 
my hall council I feel that many of the activities that we sponsor 
offer other opportunities for students to get involved. 
The R.A. ' s do a pretty good job with advertising on the 
Interviewer: To what extent are interested students excluded 
from participation, such as by membership limits, special 
qualifications, dues or fees, or narrow interests? 
Rick: I would say for instance fraternities limit people because of 
the fees. If you don't  have the money you can ' t  j oin. I think it' s  
like having to buy your friends . 
Davin: Another thing about rushing you don't  know if you are 
going to get in or not. Um, it' s  kinda hard, say you got a friend in 
a certain fraternity or sorority and they don't  want you then you 
gotta problem. 
Kathy : I think that, umm, one reason why I was afraid to rush a 
social sorority is because that number one, it is  a lot of money. 
Many of them are $250 a semester or $500 a year. That's  a lot of 
money just to be spending on a sorority. It is really intimidating to 
go through rush because you are judged. I didn't  want to go 
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ugh rush and be judged by others . And there are alternatives to 
t kind of thing if you want to be a part of them. I spoke a little 
lier about Student Government and that it excludes some people 
cause it is intimidating in that people think that they have to be 
le to produce legislation and know parliamentary procedures. 
ey also think that they have to speak in front of a large group of 
ople. Intimidation is a big factor which excludes people. 
owever, intimidation comes about because you may be ignorant to 
t really goes on in the organization. If people would take the 
e to really get to know something, they probably would not be 
intimidated. 
eidi: I think also events that happen on campus sometimes 
dude certain groups. For example, homecoming is a good event, 
t you can't  get involved because you are not in a sorority or 
temity. A lot of the dances are just for people who belong to 
temities or sororities .  You never see dances for people who are 
t in these fraternities or sororities.  
thy {interrupts) : Yeah, I totally agree. Many other 
anizations try to get involved with homecoming, but they are 
eluded because their organizations do not have as much money as 
r organizations do. 
terviewer: Guys, do you have anything else to add? 
vin: No, I agree with the girls . 
Do you have anything to add? 
: Nah. 
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Interviewer : Okay. Now we are ready for our last question. 
Are there enough leadership positions to meet the needs of 
students for leadership experiences? Are leadership roles 
widely distributed or are a few students " in charge of 
everything." What, if any, students are most likely to fill these 
roles and why? 
Davin: As far as leadership roles, there are quite a bit of them but 
I do not think that there is enough. You know being an R.A. or 
Hall Counselor you are a leader. All of the other organizations on 
campus give you the opportunity to be president or vice-president 
or even secretary, but there are quite a bit of other opportunities 
that are not taken advantage of. 
Kathy : I think that they are not equally distributed. For example, 
we talked about homecoming and the people that are in charge of 
those activities are also the leaders in their own fraternities and 
sororities and maybe some other groups on campus. So, there 
leaders are just transferring their roles from one organization to the 
next. A lot of these people also serve on University Board and the 
Apportionment Board. These leaders are constantly being 
"recycled" and they are used in many different aspects. 
Rick: I agree with her. 
Interviewer: Well, we would like to thank you for your time 
and we think the answers you gave will be quite helpful. 
APPENDIX B 
THE UNIVERSITY STRATEGIC PLAN 
WORKING TOWARD IMPROVING 
CAMPUS ENVIRONMENT 
In August of 1993, Eastern Illinois University President 
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David Jorns created a Strategic Plan for the year 2000. We felt that 
it would be interesting to discuss how the Strategic Plan is aimed 
toward the campus environment. 
In section I, part b, you will find that the Strategic Plan 
includes achieving and maintaining small class size. This will 
definitely influence the educational aspects of the campus 
environment. Small class size has been known to be one of the 
strengths of Eastern Illinois University 's  campus environment. 
In section III, part d, the plan mentions enhancing the 
university/community environment in order to enrich the quality of 
student life. This section also mentions maintaining the current 
campus size of 10,000 students and to upgrade the academic 
standards of admitting students. 
The final section addresses obtaining state-of-the-art 
instructional equipment and to develop an aesthetically pleasing, 
safe, physically accessible, environmentally responsible campus. 
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There is no doubt that the President' s  Strategic Plan will 
influence some changes in the campus environment. A campus 
environment is much like the hidden curriculum at a public high 
school. Many college students will go through college not realizing 
the effects the campus environment had on their education. The 
President' s  Strategic Plan continues to strive for improvements in 
the campus environment at Eastern Illinois University. 
August 2 4 , 1 9 9 3  
D a v i d  L. Jorns 
Strateg i c  P l ann ing the Year 2 0 0 0  
I am p l ea s ed to submit f o r  your review the proposed Univer s i ty 
ateg ic P l a n  f or the year 2 0 0 0 . The Coun c i l  f o r  Univers ity 
ing and Budget worked d i l igent ly throughout the Spring s emes ­
to comp l et e  th i s  proj ect . I t  i s  my b e l i ef that th i s  document 
ides a n ew d irection for Ea stern I l l in o i s  Un ivers ity and w i l l  
pare us t o  enter a new century a s  a n  even stronger , more compet­
ve inst itut i o n  of h igher l earn ing . 
Each u n i t  o n  thi s  c ampu s  w i l l  u t i l i z e  the Strateg i c  P l an a s  a 
eprint upon wh ich i t s  own " art i cu lated" p l an f o r  the year 2 0 0 0  
1 be deve l op e d . Dur i ng the next two · year s , strateg i c  p l a n n i ng 
the dean / d ir e ctor and u n i t / department leve l w i l l  become more and 
e importan t . Budget i ng dec i s ions a nd funding p r i or i t i e s  w i l l  be 
d upon strateg i c  p l ann i ng e f f orts . The atta ched Pres ident ' s  
c i l  Art i c u l ated P l an , for examp l e , f o l l ows the f o rmat t o  be 
by all uni t s  i n  the Un ivers ity . 
every member o f  the univers ity community w i l l  be i nvo lved 
the pl ann i n g  proces s , your reaction to the Strateg i c  P l an i s  
ested . I have a sked Faculty S enate , Student S enate , and S ta f f  
te t o  rev i ew the document and return their comments t o  me by 
ember 1 5 . The document has a l so been forwarded to the Counc i l  
Deans , the Counc i l  o f  Cha irs , the Counc i l  f or Academ i c  A f f a ir s , 
c i l  for Graduate Stud i e s , and the Coun c i l  f or Teacher Education 
revi ew and respon s e . I am also interested i n  your personal 
ction . Your wr itten c ommentary on the Strateg i c  P l a n , a s  we l l  
the Pres ident ' s  Counc i l  Art i cu lated P l an , can b e  forwarded t o  me 
eptember 1 5  . 
Join me a t  one of t:wo " campus meetings " l ater this week 
sday and Friday a t  12 noon in the Charl eston/Mattoon Room of 
HLK Union) . I plan to outline for you the s trategi c pl anning 
ss and respond to your questions and concerns . I l ook forward 
your invol vement in thi s  mos t important proj ect . 
EASTERN ILLINOIS UNIVERS ITY 
s trategic P lan 
August 1 9 9 3  
I l l inois Un ivers ity w i l l  enter the twenty - f irst c entury a s  a 
ensive institut i o n  respons ive to change , dedicated t o  qua l ity , 
itted to an educa t i ona l phi lo sophy c entered on a g lo b a l p erspec-
A pioneer in d e l ive r i ng cu l tura l and educa t i o n a l  opportu n i t i e s  to 
ion , EIU w i l l  cont inue to champ ion a tradi t i on of d i st i ngui shed 
q in both undergraduate and graduate programs of study . Further­
the univers ity recogn i z es its p lace in the human f am i ly and 
ates a faculty and student body wh ich r e f l ects our n a t i on i n  a l l  
versity . Ult imate ly , the un ivers ity i s  entrusted w ith the r e spon­
ty of graduating cu ltura l ly l iterate , t e chno l o g ic a l ly soph i s t icat­
iz ens who are prepared to l ead , to insp ire , and to p r e s erve the 
traditions o f  our democracy . The Univers ity commits i t s e l f , a nd 
resources , to th i s  trust and th i s  r e s p on s i b i l ity .  
ort of the v i s i o n  statement , E IU wi l l  imp l ement the f o l l owing 
and obj ectives by the year 2 0 0 0 : 
Improve the qua l i ty o f  educat i on in both undergradu a t e  and gradu­
ate programs o f  study by 
Del iver ing c l a s s r oom i nstruct ion by f u l l- t ime p r o f e s s ors . 
Achiev i ng and ma inta i n ing sma l l  c l a s s  s i z e s . 
Bui ld ing and ma inta i n i ng an outstanding l ibrary c o l l ection . 
Provid i ng greater support and greater r ewards f or res earch . 
Improve un ivers ity s ervice and outr each by 
Enhanc ing s ervice d e l ivery methods to the reg i o n . 
Bui ld ing a s t rong a lumn i a s s o c i at i o n . 
D eve lop ing a nat i ona l ly recogn i z ed endowment . 
Expand ing v i s i b i l ity a s  a cu ltura l  c enter . 
Deve loping i ntervention programs w ith c ommunity c o l l eges and 
other appropr iate organ i z ations . 
Enhance the qua l i ty o f  students and the aua l itv o f  student l i f e  by 
Ma inta ining an on-campus s i z e  o f  approx imately 1 0 , 0 0 0  stu­
dents . 
Upgrad i ng the a cademic standards used to adm i t  s tudents . 
Increas ing the number o f  non-trad i t i o n a l  student s . 
Enhanc ing the un iver s ity / commu n i ty environment i n  order to 
enrich the qua l ity o f  student l i f e . 
Del iver ing broad a nd e f f ective customer -ori ented support 
s ervices f or student s . 
ava i l a b i l ity o f  un ivers itv r e s ources bv 
Secur i ng compet it ive s a l a r i e s  for f a c u lty and s ta f f . 
Prov i d i ng adequate support budgets f o r  a l l  departments . 
Obta in ing state - o f -the- art instruct i o n a l  equ ipment . 
Obtaining techno logica l ly advanced adm i n i strat ive systems . 
Deve lop ing an aesthet ica l ly p l e a s i ng , s a f e , phys i ca l ly acces­
s ib le , env i ronmenta l ly respons i b l e  c ampus . 
Bu i ld ing a n  infrastructure that wi l l  support the needs o f  the 
future . 
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PURPOSE STATEMENT 
The purpose o f  this study was to invest igate the feel ings o f  
I l l inoi s  students on the campus environment . The f indings 
ut i l i zed for the North Central Accreditation process o f  
I l l inois Univers ity i n  19 9 5 .  
DEMOGRAPHICS OF FOCUS GROUP PARTICIPANTS 
There were f ive sophomores ( 4  - females and 1 - male ) . 
There was one freshmen ( 1  - male ) . 
There was one j un ior ( 1  - female ) .  
There were three seniors ( 2  - females and 1 - male ) . 
Within the group o f  1 0  students ,  there was a mixture o f  
student s involved i n  activit ies ,  such as , student senat e ,  
university board , greek s ,  etc . Also , there were two student s who 
work as RAs in the Res idence Halls . 
FOCUS GROUP QUESTIONS 
Campus Environment 
A) In what ways does the institution ' s  setting influence its 
mission and practices? 
B) What are the " special" circumstances or resources that the 
setting provides? 
1 )  Are the circumstances and resources used to promote 
student learning? 
a }  in the Charleston area 
b }  in the surrounding county 
2 )  What cultural , polit ical , social or service 
opportunities are available to students? 
a )  Do the student take advantage of these 
opportunities? Why or why not? 
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b )  Which opportunities are most attractive to students 
and why? 
3 )  Do students take advantage of the educational 
opportunities the setting provides and , if so, how? 
4 )  I s  transportation available for students t o  take 
advantage of off-campus opportunities? 
5 )  Are local graduates , community leaders , and other 
" friends" of the institution used as resources by the 
students ?  
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Maj or Themes and Key Points 
1 )  In what ways do does the institution ' s  setting influence its 
mission and practices : immediately surrounding community, 
location in city of Charleston, surrounding county , location 
in State . 
Positive : 
- comfort ivenes s  o f  sma l l  town ( homier ) 
- professors are very approachable ( knows student s by name ) 
class s i ze is under 3 5  
Regatives : 
- lack o f  cultural and mult icu ltural awarenes s ,  the 
divers ity of art and a l l  those f ac i l it ies are not nearly 
ava i l able 
l arger town have more available 
money is spend in areas that shou ld be spend in other 
areas ( such as l ibrary periodicals ) 
very l imited in theater and art s 
2 )  Are the circumstances and resources used t o  promote student 
learning in the Charleston coumunity or in the surrounding 
county wide area? 
Positive : 
- f acu lty are easy to work with 
- c l a s s  s ize is 20 to 3 0  
professors take t ime to know each other 
professors t ake t ime to answer quest ions 
plays , even though not good f ac i l it ies , are rea l ly good 
Regatives :  
- l ibrary could be modernized 
art/theater c lasses are l imited 
f ac i l it ies for theater are not very good 
' more growth as far as people gett ing involved in theater 
3 )  What cultural , political , social or service opportunities are 
there available to students ,  ( in regards to cODE1unity or 
here on campus ) and do students take advantage of these 
opportunit ies , how if so? 
Positive : 
a cultural divers ity panel at Eastern ( that put on 1 3  or 
14 panel s  this semester ) 
- various c lubs , such as LASO or BSU for cultural divers ity 
( these organizat ion educate other people and are open ) 
various organizations and groups ( such as the greek 
system , hou sing o f f ice , res idence hal l s ,  univers ity board ) 
go above and beyond trying to educate 
- you w i l l  not be a number at Eastern 
- it is easy to get involved here 
- lots of activit ies here in Char leston ( not pub l ic i zed 
enough ) 
- Lant z Gym - Recreat ion Center i s  open to everyone 
( provides a lot of courts and aerob ic c l as ses ) 
- univers ity does a good j ob programming act ivit ies 
- everyone at Eastern goes beyond the c a l l  o f  trying to 
program as alternat ives to bars 
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- L ighthouse ( Wes ley Foundat ion ) i s  fun - but not big enough 
- the greek system is good way to get involved 
- rel igious groups have several act ivit ies p l anned 
Begatives : 
- no one knows where Charleston is 
- not a lot of connections and opportun it ies through this 
place 
- some students don ' t  take advantage of gett ing involved 
( Ex .  Student Senate E lections ) 
- maybe things are not publicized enough 
- community needs to open up something in community ( e . g .  
ice rink ) 
- maj or ity o f  student s drink because they don ' t  have access 
to a lot o f  things to do 
- for group things - there is not a lot o f  things to do 
- over program during or ientat ion ( bombardment ) ,  then 
nothing to do 
- the lack of things to do - it makes student s more l ikely 
to drink 
- town needs to stop complaining about E I U  students and g ive 
more things for students to do 
- going greek is expens ive ( not reasonable for some 
students )  
4 )  I s  transportation ava i lable to students t o  t ake advantage o f  
off-campus opportunities? 
Positive : 
- t ax i  service that takes you to Mattoon 
- bus that takes students to Chicago 
- train stat ion in Mattoon 
Begatives :  
- should be a l ittle bus system 
i f  we have a Gus Bus to take you to b ars , there shou ld be 
a bus system to take you to Wal-Mart 
freshmen and sophomores can ' t  keep cars on campus - i f  
they do , it i s  $ 2 1 5  and then you must park at stad ium 
parking spots are not available 
c ity i s  against us 
we help commun ity with various service proj ects as an 
example , but we get nothing in return 
- we are the reason why a lot o f  places ( e . g .  bars ) exist , 
but s t i l l  no support f rom commun ity 
5 )  Are local graduates , community leaders ,  and other " friends" of 
the institution used as resources by the students? 
Positive : 
- i f  you are from Eastern - you have it made for pos it ion 
( e . g .  internships ) in Spring f ield ,  because o f  Edgar 
- f raternit ies have strong alumni support 
Regatives : 
- community leaders are afraid to get involved because o f  
bad publ ic ity from mayor 
- publ i c ity of alcohol on Eastern hurt s Eastern 
- frustrat ing as an Res ident As s i stant to deal with drunken 
student s 
- Mayor i s  very frustrat ing to many student s ( contradicts 
h imsel f ,  has no alternat ives for bars ) 
- Daily E astern News needs to be more we l l-rounded 
- Bars keep paper going by paying ads 
Additional Comments :  
- D a i ly E astern News doesn ' t  cover a lot o f  commun ity 
service pro j ects 
- one person to change l ightbulbs in res idence hal l s  
- whites and blacks are segregated o n  campus 
- there are ef forts to build gap between minorit ies and 
maj or it ies with things such a s ,  unity games 
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RECOMMENDATIONS 
* The university needs to work with community leaders to provide 
opportunities for business in transportation and sport 
activities , not just restaurants and bars . 
* The university needs to develop relationships with existing 
businesses in the area to promote opportunities in 
internships and student employment . 
* Academic Advisors need to be educated about all of the 
organizations and activities on Eastern ' s  campus so that 
they can provide one-on-one information to each freshmen. 
* Funding needs to be obtained to increase the current resources 
of Booth Library . 
* Public relations should inform the community about the benefits 
Eastern ' s  organizational groups and students bring to the 
community . Include community projects by student 
organizations and economic statistics of students benefit s  
t o  area businesses . 
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* The university needs to publicize events in some way other than 
just the newspapers and posters . 
* Organizations on campus should hold informational meetings to 
let people know what they do . 
* Money from parking tickets should be utilized to build parking 
lots . 
* If the university is growing so much, they should provide 
services to accommodate the new numbers . 
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TRANSCRIPT 
Bi , I ' m Tracy , I ' m a sophomore . Hi , I ' m  Al ice . I ' m a sophomore . 
I ' m Nicki , I ' m a sophomore . Stan and I ' m a freshman . She l l y ,  I ' m 
a senior . Chri s  and I ' m a senior . 
LEADER: Okay , we are going to be talking a l itt le b it about 
the campus environment and how it relates to the mission 
•tatement . I think you ' ve a l l  had a chance to look over that . 
The f irst quest ion that we ' re going to ask is in regard to what 
ways did the inst itut ion sett ing inf luence the miss ion o f  
pract ices and we ' re talking about the area around the surrounding 
community , locat ion in the City o f  Charleston , where we ' re located 
in this state . How does that af fect the miss ion statement , do you 
feel ? 
TRACY : Maybe , I think it ' s  good , it ' s  kind o f  a good area 
but it ' s  kind of f ar-fetched where it ' s  f arther down , where we ' re 
away from a lot o f  c ity things that go on as f ar as • • •  l i ke I ' m 
in the theater department too . It ' s  a smal l  program and it ' s  not 
very sophist icated and it ' s  not very oriented in the f act that 
it ' s  very profess iona l ,  I think . 
LEADER: So you think we ' re in too rural o f  an area 
possibly? 
TRACY : Yes . 
LEADER: Does anybody e lse have any feelings about that , or 
agree or disagree? 
STAN : I think that the rural sett ing ' s  good , actual l y ,  
because I ' m f rom a smal ler town and i f  i t  was b igger , I t hink , i t  
would overwhelm me , personal ly .  So , the sma l ler c ity i s  better 
for me . 
TRACY : Same here . I ' m from the same town he i s  and so i s  
Nicki . We ' re f rom r ight there , s o ,  it ' s  l ike 4 5  minutes away so 
this rea l ly i s n ' t  any d i f ferent . 
LEADER: So you feel that it makes it a l ittle b it homier? 
STAN :  Yeah , exact ly . I felt more comfortable here . 
LEADER: How does that feel ing help you as f ar as being able 
to learn better or maybe growth-wise or something l ike that ? 
10 
SHELLY : Wel l , part o f  the missions statement says it wi l l  
try to create a n  educat ional and cultural environment , and 
cultural real ly st icks out to me . I think that I love the f act 
that there are 1 0 , 000 teachers on this c ampus and that we can walk 
into any professors ' o f f ice and they ' l l know you by your f irst 
name and that the class s i ze i s  under 35 for most c l asses . 
However ,  in the same token because we are not f rom such a l arge 
place , the lack of cultural and mu lt i-cu ltural awareness , the 
diversity o f  art and a l l  those f ac i l it ies are not nearly ava i l able 
to us as they wou ld be if we went to a d i f ferent school . So , its 
got pros and cons . 
CHRIS :  Yeah , I ' m f rom the Chicago area . I ' m  u sed to the 
larger schools . When I came down here , I l iked the atmosphere o f  
bow smal l  it i s . It doesn ' t  feel l ike be ing drowned like at a 
bigger school , which was good for me , but as f ar as we ' re talking 
resources , larger schoo l s , j ust the larger towns , have more places 
you can go to . As far as further educat ion , as far as j ust 
comparing this town to Champaign , there ' s  always , it has a lot o f  
•imilarities t o  Chicago . More resources , t ransportat ion , or 
classes , I think that ' s  what it l acks here . 
LEADER: What kind of things can we do on campus to provide 
that cultural feel ing that you think it ' s  l acking here on c ampus ?  
I mean , i s  there anyth ing that we can do as far as the community 
or even here on campus that maybe we can promote more , a l ittle 
bit more , and st i l l  have the homey feel ing on campus that would 
relate to your needs as far as more to get out and cultural ly 
centered in something? 
TRACY : Wel l ,  I do agree with the f act that it ' s  homey here 
at Charleston , but j ust , I mean , I have two separate maj ors . I am 
a health maj or also,  and j u st getting f arther into my educat ion ,  
I ' ve real ized as f ar a s  we spend money o n  things that maybe it 
•houldn ' t  be spent on . For instances , we bui l d ,  we j ust build a 
thing in front o f  Lumpkin , a monument or someth ing . But t hen I go 
into the l ibrary , we don ' t  have periodicals that we need or 
they ' re r ipped out . There ' s  very l ittle resources here , and I 
think spending shoul d  go maybe towards things that we real ly need 
right away because seniors are always complaining about the 
library . 
LEADER : So maybe instead o f  more cultural things , we ' re 
talking about maybe cu ltural things such as better books , better 
access to magaz ines , is that what you mean by that ? 
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TRACY : Yeah , i f  we had the money t o  spend o n  things l ike 
that , yes . We want to make this campus appeal ing but we ' re l acking 
in important things as o f  r ight now where our money shou ld go 
towards . 
LEADER : Okay , does anybody e l se agree or disagree with 
Tracy? 
SHELLY : I think a lot o f  things are out o f  our hands as f ar 
as eulogy and what we can do and where the money goes becau s e  
everything is al located throughout the state to dif ference places 
and because we ' re the smal lest state funded schoo l ,  we ' re going to 
get the least amount and all that j az z . But our f ac i l it ies as far 
as our auditorium , if you go to I SU and compare I SU ' s  auditorium 
and the Braden Auditorium compared to what we have . As far as the 
theater and art s ,  we ' re very l imited and this is something , we 
can ' t  say we ' d  l ike a huge new arena , we know, but to bring in 
people , but I think that ' s  de f in itely when people come here and 
they compare that to a place l ike ISU,  they ' re going to go to I S U .  
LEADER : Anybody e l s e  have anything to add? We ' ll move o n  
to the next question . Are the circumstances and resources used to 
promote student learning in the Charleston community or i n  the 
surrounding county wide area? I think we ' ve touched on a l ittle 
bit of it , but do the resources we have , does the campus use in 
the Charleston community or in the surrounding county area to help 
you in your educat ion endeavors ?  D o  you feel l ike they do , and we 
can even be talking in a classroom s ituat ion . Do you feel l i ke 
they do? Are there things you can do? 
CHRIS :  The teachers ,  as far as the f aculty , I found are a 
lot easier to work with . I ' ve had a l imited number o f  larger 
lecture hal l  c lasses . I ' m an economics maj o r ,  and my classes 
range from 2 0  to 30 people . That ' s  a good s i ze . I know my 
professors , they know me . It ' s  easier for me to get help because 
I ' m not the typical person to go out and get help or ask . 
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Teachers usually d o  look . I f  they see that conf used look o n  your 
face, they usually talk to you and try to answer your quest ion s . 
That you need a f ar a s  facu lty goe s ,  I think as f ar as like 
princ iples at the l ibrary , this is something that can really 
improve . I found that when I looked for material on , I did a 
paper on Ru s s ia theory and the economy now , and t hey do have 
textbooks out on how it is now , and I could only f ind books in the 
70s that have hardly been touched . They could modernize things I 
should say .  
LEADER : Chr i s , about something you said , yo� were t al king 
about the instructor s .  Do you feel they ever have a car ing 
environment and a campus environment where , how wou ld you c a l l  it , 
as far as in the c lassroom i s  friendly or is that what you ' re 
saying? 
CHRIS :  I think it ' s  fr iendly when you f ind a direct ion , a s  
far a s  where we ' re going i n  your educat ion , a s  f a r  as i n  your 
general classes you take , there ' s  somet imes ,  kind of a lose . The 
teachers aren ' t  rea l ly there to help.  It seems more l ike some 
classes I took , bus ine s s  related , my account ing teachers were 
accountants ,  not teachers .  My bus ines s  law teachers were l awyers , 
not teachers , and they j ust more as , "Let ' s  get you out of there . "  
It ' s  a requ irement c l as s ,  and you have to take i t . And that 
atmosphere it ' s  tough for me to f ind a • • •  but once you found 
it , I was rea l ly happy . It ' s  just the original f inding that with 
some of the teachers was a l ittle bit tough . 
LEADER: Anybody else have any comment on t hat ? 
ALICE :  I ' m going to maj or in graphic arts . I was at 
Southern a year ago , and they have l ike i n  your art program , t hey 
have all kinds of c lasses for it , and then I came down here . 
There ' s  only two intro to graphic des ign and four other c lasses 
after that . So , I think your art class i s  real l y  l imited down 
here . I mea n ,  I agree that i f  I was going to pick something , it 
would be Southern or I SU or something l ike that . 
LEADER : Does anybody else have anyth ing e l se to add? 
TRACY : That ' s  how it is with the theater department too . 
There ' s  one c la s s  for each,  l ike say , i f  you can ' t  get into one 
clas s ,  you have an opportunity to get into another . There ' s  only 
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one clas s . The theater department isn ' t  very b ig ,  and that ' s  why 
I ' ve moved on to another degree also . But it is very l imited . 
There ' s  not very much experience as far a s  the art s ,  I fee l ,  down 
here , but again , this school i sn ' t  noted for that . It ' s  more 
towards educat ion . So,  it depends on what you ' re geared towards . 
LEADER: The theater bui lding that you ' re in , do you feel 
like the f ac i l it ie s  ins ide it are enough or • .  ? 
TRACY : No , no . 
LEADER: Okay , can you tell me more about that ? 
TRACY : I j ust think that the funding they have , the very 
little budget they have to spend on material s ,  the access to the 
theater is very sma l l , very l ittle plays that can be put o n ,  but 
the pl ays that are put on , most of them are pretty good . It ' s  
just not a very big f ield and not a lot o f  people are going into 
it . It ' s  increased , but a s  far as fac i l ities � I don ' t  see that it 
has . 
LEADER : Do you have any , a lot o f  people coming to the 
theater product ions ?  
TRACY : Ah huh , it ' s  become more popu lar . 
LEADER: Do you see a growth in that area? 
TRACY : Yeah , a growth toward people gett ing more involved 
with it but as in spending and things l ike that , no , it ' s  very 
limited . 
LEADER: Anybody else have any comments on that last 
question that we talked about ? Okay , we ' l l t ake a moment and let 
you two introduce yourselve s . We were a sking j ust your f irst name 
then what grade level you are , whether you ' re a freshman , 
sophomore , j unior or senior . 
Christina,  I ' m a senior . I ' l l be here unt i l  next December . 
ltrista ,  I ' m a j un ior . 
LEADER: What we ' re doing i s  asking a few questions about 
the campus environment and how you feel about it , and it can be 
negative or pos it ive . We want you to j ump in with whatever you ' re 
feeling . We want to hear the truth f rom everyone . So , j ust j ump 
in whenever you feel l ike you have something to s ay about a • 
part icu lar subj ect . We ' re going to go on to the next quest ion . 
What cultural , pol itical , soc ial or service opportunity are 
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available to student s ,  and we ' re talking about in t h e  community o r  
here o n  campu s or even in the county , and b e  thinking about how 
students t ake advantage o f  those and why or why not they take 
advantage o f  them . Do you want me to repeat it or . . 
CHRIS :  Please . Sorry , they were lost back there . 
LEADER : There ' s  a couple o f  chairs there too . We ' l l pause 
again and for the newcomers j u st ment ion your f irst name and what 
grade level you are . 
Jerry , a sophomore . Les l i e ,  I ' m a sophomore also . 
LEADER : What we ' re doing is asking quest ions about campus 
environment and feel f ree to j ump in any t ime you wou ld l ike t o .  
We ' re not going around the room o r  anyth ing l ike that . Just when 
you have an opinion about something , j ust j ump in,  okay? 
CAMERA PERSON : I think we ' re going to tell them about the 
tape . It ' s  not going to be u sed . 
LEADER: The t ape will not be u sed ; it ' s  only for our 
purposes .  We ' re go ing to t ake the informat ion that a l l  of you 
have given u s ,  and we ' re going to use it in the North Central 
Association Accreditat ion Study so we can f ind out what students 
feel are r ight and wrong about the campus and maybe do something 
about that . 
JERRY : so , you ' re a part o f  that organiz at ion? 
LEADER: No , we ' re graduate students and the guidance and 
counsel ing student personnel ,  and this i s  the class proj ect for u s  
here a t  Eastern . My name i s  Cindy and I ' m Donna . 
JERRY : Are you going to any other col leges? 
LEADER: This i s  j u st for Eastern . We are looking at how 
•tudents feel , how students at Eastern feel about E astern . Any 
hopeful ly ,  they w i l l  t ake some suggest ions and maybe util ize them 
in a product ive manner to get some things e ither changed or keep 
what ' s  r ight here . Any t ime you have any comment or opinions j u st 
be sure to j ump i n .  Don ' t  feel shy about it , but I ' l l restate 
that last quest ion . It ' s  kind o f  a long one . What cultural ,  
political , soc i al , or service opportunities are ava i l able to 
�udent s ,  and that could be in the community , that could be here 
at Eastern , t hat could be in the county,  in the surrounding are a .  
JERRY :  They do have a cultural divers ity panel at Eastern . 
LEADER : Okay . 
JERRY : It ' s  been going on for about a year now . I think 
they put on what 1 3  or 14 panel s  so far this semester or 
altogether or something l ike that . There ' s  al so dif ferent c lubs 
like LOS or BSU that ' s  for cultural divers ity . It ' s  pretty wide 
ranged , I think . 
LEADER : Can you tell me more about the clubs and the 
cultural divers ity . 
JERRY : My understanding i s  that it ' s  real ly for say , s ay 
you ' re Lat ino , and you come to the univers ity such as thi s . 
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You ' re a minority , and you ' re not going to j u st go back home , you 
see , and j u st be ab le to express your feel ings among other people , 
other Lat inos . Talk about what ' s  going on,  how you ' re deal ing 
with any kind o f  discriminat ion walking on this campus , or 
anything l ike that . They can a l so turn and j ump on those panel s  
and kind o f  educ ate everybody e l s e  about that . I think one good 
thing about the organi zations is that they ' re open and what people 
are al lowed to come in and learn about that culture or whatever . 
LEADER : Does anybody e l se 
SHELLY : I would say on the univers ity level that i f  I would 
go as far to say ,  it ' s  out standing or at least it ' s  attempt ing to 
be . I think that through the residence hal ls , univers ity board , 
and through the Greek system and a l so through the hous ing o f f ice I 
think that they go above and beyond trying to educate , whether or 
not people come , or whether the primary reason to come to Eastern 
is if you want to be involved . You ' re not going to be a number 
here , and that ' s  good . However , I think that being in Coles 
County and Charleston , I think that i f  Eastern with what we have , 
if we were l ike Boston , it would be j ust great , but I think , t hat 
what we have as f ar as we have , we have corn f ields and we have 
hicks . But you know , it ' s  great we have a movie theater but this 
is as far as it goes . As far as what kind o f  museums or people 
who would come in and per form that kind of thing . You know it ' s  
very dif f icu lt . Who ' s  going to . Nobody knows where Charleston 
is . We ' re both on the univers ity board , and when we say we ' d  l ike 
Bill Cosby to come down , they are go ing to be l ike , where? But i f  
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we say Boston o r  something l ike that , they ' re going to know . so , 
I think there ' s  going to be a d i f ference . 
CHRISTINA :  I agree with that , espec ially i n  Coles County 
and Charleston . The number o f  connect ions you can get through for 
a job and even l ittle internships . The s ide things , i f  you want 
to work in the hospital part-t ime , Sarah Bush isn ' t  exact ly a 
prime place to work .  You real ly don ' t  have a lot o f  connect ions 
or opportunit ies through this area,  but as f ar as student senate 
and all the boards you can get on , it ' s  so easy to get i nvolved 
here . These c lubs and organi zations are pract ical ly begging 
people to j oi n .  Everything you see in the paper i s  everyone 
welcome . I f  you ' ve got the t ime , there ' s  so much you can do and 
it ' s  open to everyone . And I think it ' s  great , but it ' s  got its 
up and down s . 
LEADER: I n  the surrounding community maybe it needs some 
work out t here in providing things , but as f ar as campu s ,  you feel 
that there ' s  qu ite a bit to o f fer? Do the student s take advantage 
of what is o f f ered? 
CHRISTINA: I think it ' s  as f ar a s ,  we l l ,  student for 
example, I s at at the election t able and maybe three people c ame 
and voted , and there was seven posit ions open and four people 
running . s o ,  it ' s  pretty pathet ic , I think, but I don ' t  know i f  
its maybe not publicized enough o r  I don ' t  know what , but t hat ' s  
one organ i zat ion I see suf fering . But there ' s  def in itely 
opportunit ies i f  people are interested . 
TRACY : I think that too , but I think in a sense t here are a 
lot o f  act ivit ies here at Charleston and e ither some o f  t hem 
aren ' t  publ ic ized enough , and I know one because we had to do it 
in my c l a s s . I t ' s  cal led the Student Assistance Program . We had 
to look up information on it and nobody ever heard o f  it , and it ' s  
like a counsel ing program that ' s  available , and nobody knew about 
it . E ither things aren ' t  publicized enough or there ' s  j ust so 
much that is ava i l able that it ' s  so overwhelming . Because j ust 
being a part of the Greek system and then trying to get i nto a 
service sorority or f ratern ity,  I should say as part o f  your maj or 
and then i f  you want to be in UB or whatever . Some things t hat 
are so overwhelming and with the l ittle bit of student s that do go 
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here , I mean 10 , 000 , that ' s  not too much, that there ' s  s o  much you 
can do , but you can only spread yourself so far . I think that ' s  
why there ' s  not a lot o f  part ic ipat ion in some o f  the act iv it ies , 
but I do think too , that a lot o f  them are not , there ' s  probably a 
lot more that I don ' t  even know , and I ' m a senior and I ' ve never 
heard of hal f  the organ i z at ions that are here . 
LEADER : I s  there something on campus that we can do as a 
campus ,  maybe as administrat ion , or whatever to maybe promote some 
of these or get the word out that they ' re avai l able? 
TRACY : I don ' t  know, maybe , as far as the Greek system , 
we ' re always concerned about gett ing our names better or gett ing 
rid of our stereotype . As far as the f acu lty and everything , 
gett ing the support from them or maybe i f  we ' d  get some more 
support towards the faculty or to be honest , I don ' t  know , but 
with the organ izat ion I was talking about , the Student As s istance 
Program , maybe publ ic i ze it more , get more people involved , 
because we had to do this whole write up , do surveys , things l ike 
that , you ad to f ind what your target audience i s . And f i nd i f  
there ' s  need , i f  not , why bother with the organi zation? 
CHRISTINA :  Maybe i f  w e  c a n  educate academic counselor s ,  
then have them suggest t o  students the clubs o r  organi zat ions that 
would be bene f icial for them to put on their resumes or something 
because i f  you don ' t  know it ' s  there , you can ' t  do it . I mean , i f  
you educate the f aculty adv isers , they can pass it on , o n  a one on 
one basis to the students ,  to the t arget audience , that are going 
to be interested in that c lub that their f aculty advisers can 
suggest it to them . But I don ' t  even know i f  they know about it , 
the advisers know about it . 
LESLIE : As an RA ,  we rece ive a lot o f  s igns and posters to 
public ized things and we do hang them up , and a l l  over the f loor . 
It ' s  in newspapers , but I think there needs to be another way to 
get it through because I ' l l have something up for a month and it 
comes t ime for it , they ' re l ike , "Oh , what are you talking about ? 
I don ' t  remember you talking about it , "  and I ' m l ike , "We l l , it ' s  
right here on your door . "  And res idents j u st a lot o f  t ime they 
don ' t  take care or they ' l l see it and j ust ignore it . So , maybe 
if there ' s  some d i f ferent way to get it through than posters and 
paper . 
JERRY : I ' m also an RA . I think the big thing that they 
gave us as RAs ,  t hey gave us a high or ientat ion l ike J board and 
counsel ing center . All these came in and spoke with us and they 
informed us about what ' s  going on . I think maybe the c lubs need 
to take initiat ive and go out and give informat ion on meet ings , 
you know , s ay , " Hey , we ' re going to have • " Let ' s  j u st do 
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five informat ional meet ings this semester . Reserve a room in the 
union or in a hall or something l ike that , and you call an RA . 
RAs should be c a l l ing you anyway , but sometimes we get booked up 
with work but call and s ay ,  "Hey , I ' d like to come speak in 
Stevenson Tower . "  So,  they ' re talking in Stevenson Tower and 
people walk by and say ,  " Hey that suits me , "  instead of something 
by mouth ,  so t hey don ' t  have to sit there and read something on a 
wall . 
CHRIS :  I think freshmen come in can be the prospect o f  
orientation as f a r  as what ' s  out there in the smal l  explanat ion . 
I ' m the pres ident for the econ society here and we have 
informat ional meet ings and it ' s  a problem j ust to get people to 
come to it . They don ' t  know much about the organizations and what 
they do when you post something up or put ads in the magaz ine or 
newspaper . I t ' s  hard for them to actual ly commit to reading it . 
If you can kind o f  give it a word o f  mouth ,  we ' ve gotten more 
quality members in the econ soc iety just by t alking to them than 
from advert is ing . So, if you can get someone at the freshman 
level , you know when they ' re a l l  there going on tours . Even 
having the tour guides holding information around here to t e l l  
them about things , student center , UB . We ' re o n  the university 
board . I ' m the subway chair . People think I make sandwiches down 
on 16th street , and I hire comedians l ike Air Top . 
LESLIE : I think the univers ity is doing a great j ob o f  
doing those kinds o f  things , o f  programming but I think that 
Charleston may need to help out too , but maybe opening up 
something in the community it sel f . We ' ve talked about it before , 
that maybe an ice r ink j ust for the student s to do someth ing e l se . 
I know you ' re not going to stop student s from hanging out at the 
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bars every n ight , but i f  you had something e l se to d o  around here , 
it gets old . They keep going and going . They may not want to go 
to things the univers ity o f fers but i f  Charleston o f fers something 
like that they maybe • • • 
JERRY : It ' s  going to take an investment by someone , and it 
is a big gamble , but I mean , for l ike Tammy and Nicki and Stan and 
Leslie and I coming to Charleston wasn ' t  a big shock not do ing 
anything cause there ' s  not much around , cause where we come f rom 
there ' s  not much around , but the maj ority of this popul at ion is 
usually from up north and there ' s  usual ly more hopping and bopping 
going around up there . They come down here and everything ' s  l a id 
back . Hey , it is a shock and I understand that . I can see that , 
and it is j ust going to take someone . • •  
TRACY : There ' s  such an investment that can be made with 
opening up a new place down here . You can make so much money nine 
months out of the year except for restaurant s ,  we have every 
restaurant . 
LESLIE : It wou ldn ' t  even need to be open for the n i ne 
months . Even i f  it ' s  j u st for two months . 
TRACY : They had a thing in the paper . It was an art icle 
about when the whole bar issue was a problem, and t here ' s  so much 
you can do on the campu s . There ' s  the movie , the p l ays . There ' s  
the movies they show up here . There ' s  c lubs or whatever they were 
talking about . I ' m not trying to say that when you go to college 
it ' s  a whole dr inking scene , but that ' s  what a maj ority of the 
students are doing i f  they don ' t  have the access to a lot o f  other 
things . They get old after a while , and that ' s  what they choose 
to do . I t hink i f  there ' s  a lot more opportunit ies for t hem to do 
things , l ike you said , an ice rink, we wanted to , part of my 
organizat ion wanted to do a nonalcohol ic act ivity , and we were 
going to go rol ler skat ing in Mattoon, and the Mattoon rol ler r ink 
closed down . So , we ' re l ike , a l l  right , so now its l ike bowl ing 
is about the only thing you can do as far as act ivity rea l ly ,  
unless you a l l  go see a piay or something , but to do a group 
thing , there ' s  not a lot of access down here . 
SHELLY : I n  Carman Hal l ,  it ' s  all freshmen , and it ' s  real ly 
frustrat ing because I feel that we really overprogrammed the 
2 0  
beginning o f  the year with orientat ions week . We mu st have 
bombarded them with programming and then , now , we l l ,  in the l ast 
month, it ' s  f ru strat ing to them . It ' s  Fr iday night . They ' re 17 
years old . They can ' t  get in anywhere , and they ' re lost and 
they ' re frustrated . You don ' t  have to be busy every day o f  your 
life . Watch Dal las . It ' s  okay to j ust stay home and I understand 
that maybe it ' s  j u st my old age , but they want to go out and they 
want to meet people,  and they want to be social .  I don ' t  think a 
lot of them were heavy alcohol drinkers in high school or at least 
as heavy as they become when they come here , and my dad always 
says , "No one ' s  putt ing the beer in their hand . " Which is t rue , 
but I think that the tempt ation and the l ack o f  anything , is 
making them more l ikely to drink i f  there ' s  nothing else . On the 
same side , you 
can ' t  do that . 
difficult . But 
c an ' t  have a program every weekend . It ' s  • • •  we 
We ' re not going to appease everybody . So , it ' s  
I think everybody ' s  saying Eastern has gone above 
and beyond the c a l l  of trying , but I think that the town needs to 
get its act together and stop complaining about its student s .  
LESLIE : The Lighthouse that opened u p ,  I ' ve been there a 
couple o f  t imes . I t ' s  fun i f  you can get a bunch o f  people to go , 
but it ' s  j ust not big enough . I think they need to o f fer some 
more things l ike that , a bigger place because it ' s  okay to go 
watch a concert or p l ay or something but a lot o f  t imes people 
just want to soc i a l i ze--l ike you said--and here they can and I 
know i f  they don ' t  drink or i f  they ' re too young or whatever , they 
have more opt ions , and some of the people that do drink rea l i z ing 
that it ' s  gett ing o ld and want to go to someth ing l ike that . 
LEADER: So , what are a l l  o f  you s aying is that i f  t here ' s  
more opportunity or more act ivities or more things to do in the 
community that t here might be less o f  the drinking problem, I 
don ' t  want to say • • •  
STAN : A lot o f  people that drink , drink because they l ike 
it . They ' re not f orced to drink , l ike your dad said , they ' re not . 
JERRY : Seems like the only drinking problem that ' s  out 
there is the problem . The big issue right now is u nderage 
drinking . I don ' t  think everybody is an alcohol ic on Eastern ' s  
campus or anything like that , and exactly what you said , it ' s  the 
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people who are underage . Like She l ly said , they a l l  j ust want to 
do something , and everybody going to the bars . S o ,  that ' s  where I 
want to go to meet people . It ' s  understandable . 
TRACY : And too , becau se when you ' re a freshman , I ' m not 
saying freshman ' s  are bad , but you ' re more naive . Like being a 
senior , i f  I f ind the t ime to eat , I ' m lucky . I have no social 
life . It seems l ike the more you get o lder , you have tougher 
classes , obviou s l y ,  but then when you ' re a f reshman you are new 
here , and that ' s  where everybody going . 
LEADER : Let me ask you this . What are the most attract ive 
opportunities to student s ,  do you think? 
STAN :  I think it ' s  probably a personal thing . Granted the 
budget isn ' t  the greatest thing in the wor l d ,  but once you get 
into it and get something to do , people j u st need to get involved 
with something l ike that because , I mean , I don ' t  dr ink a lot . I 
don ' t  go out every weekend and get smashed or anything , but be ing 
involved in t hat , I ' ve met 1 2 5  great guys that ' s  j u st gett ing 
started . I ' m a freshman and that ' s  j ust getting me started r ight 
there . 
LEADER: Do you a l l  agree with that or • • • 
TAMMY : Wel l ,  I went through rush twice and f inally p ledged 
this year , and then I found out I real ly didn ' t  have the t ime and 
money because I work, and then I go to schoo l . S o ,  that isn ' t  an 
option for everyone , to get involved in something l ike that 
because it i s  expens ive . 
ALICE : A lot don ' t  have the money . I had to give u p  
pledging too because I didn ' t  have enough money . It ' s  so 
expens ive . 
LEADER : What other opportunities are ava i l ab le to those who 
are not interested in Greeks? 
STAN : Things l ike student center and stu f f  l ike that , j ust 
get involved in something . 
CHRIS : There ' s  an organization for everyone . There is i f  
you l ive i n  Taylor Hal l ,  there ' s  Taylor Hal l counseling ,  you can 
do something l ike be on the senate , university board , I mean 
everywhere you walk into there ' s  always something there . Greeks 
obvious ly costs money , but there are things you can j oin . I think 
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every maj or has a c lub o r  organization . For every maj or there i s  
something d i f ferent . 
LESLIE : There ' s  also ministrie s ,  because I go to the Campus 
House , and I ' ve met a lot of friends that way too . The Newman 
Center always has something going on , the Wes ley Foundat ion , the 
Lighthous e ,  they have something going on . 
TRACY : Another fac i l ity that I think is real ly good here 
that has nothing to do with organizations is in Lance . They put 
in a new gym f ac i l ity l ike a whole area , and I think that ' s  
wonderfu l for student s to be able to work out . And it ' s  very b i g ,  
and there ' s  s o  much t o  d o  there . It ' s  not a n  organization but 
it ' s  open to everyone . 
LEADER : Do you feel that the students take advantage o f  a l l  
of these? 
JERRY : Yes ,  espec ially the rec center . The rec center is 
new , and they had a demand for aerobic c lasses . How many aerobic 
classes are there at night , l ike f ive a day . They ' ve met t hat 
need , you know what I ' m say ing? There may be other needs l ike 
maybe another court or something but they ' re new, and I think 
things are gradu a l ly being improved over here . 
TAMMY : Wel l ,  me and her have the exact same l ifestyle 
pretty muc h ,  and a lot of the things we ' re talking about , l ike the 
univers ity has t r ied but it a l so depends on the student i f  they 
want to get involved . I ' m lazy . I go to class , I go to work . I f  
not , I sometimes go out . Other than that , I ' m glued to my couch . 
ANOTHER GIRL : Somet imes go out , huh? 
TAMMY : But the univers ity has tried, l ike talking about i f  
the people knowing what there is out there , I know o f  a lot out 
there , it j ust totally depends on the student i f  they are going to 
get involved . 
LEADER: Can you tel l  me what the dif ference is in you 
TAMMY : I ' m lazy . I ' m happy with the way I am . 
LEADER: Is there anything that they could do to get you 
involved , or are you j u st s aying this is a personal ity thing that 
you ' re saying? A lot o f  people j ust don ' t  want to get involved , 
not necessarily involved , but that j ust some people don ' t  
particu l ar ly enj oy it . 
